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ABSTRACT 

Social Anxiety Disorder (Sad) Represents One Of The Most Common Psychological Problems Of Today. It Received A Great 

Deal Of Attention Over The Past Two Decades. Still, Relatively Little Is Known About Its Prevalence And Its Impact On 

Students In Higher Education (He). The Other Two Variables That Need To Be Added To This Equation Are Those Of 

Childhood Abuse And Shyness And Their Correlation With Sad. This Paper Uses The Case Of Pakistan To Explore The 

Intricate And Yet, The Under-Discussed Relationship Between These Factors I.E., Abusive Parenting, Shyness, And Social 

Anxiety. The Key Findings Of This Research Are: (I) Male Students Have Higher Levels Of Social, Performance, Interaction 

And Evaluation Anxieties Than Female Students; (Ii) Age And Education Are Positively Correlated With Performance Anxiety 

Only; (Iii) Shyness Serves As A Mediator Between Physical And Psychological Abuse And Neglect From Both Parents And 

Social Anxiety, Yet It Does Not Mediate The Relationship Between Sexual Abuse By Both Parents And Social Anxiety, As 

Reflected In Surveys Conducted Among University Students. This Paper Suggests That More Research Is Needed To Design 

Targeted Prevention And Intervention Tools, Which Would Enable Us To Address Abusive Parenting And Its Implications, 

Such As Shyness And Sad. In Other Words, Tools Are Needed To Facilitate Effective Early Screening And Intervention In 

Heightened Risk Groups.  

KEYWORDS :Social Anxiety; Social Anxiety Disorder; Abusive Parenting; Shyness; Students’ University Performance; 

Sustainable Education; Sustainability  

 
INTRODUCTION  

Social Anxiety Disorder (Sad) Is One Of The Most 

Common Psychological Problems Of Today. It Received 

A Great Deal Of Attention Over The Past Two Decades. 

Still, Relatively Little Is Known About Its Prevalence And 

Its Impact On Students In Higher Education (He). Other 

Two Variables That Need To Be Added To This Equation 

Are Those Of Childhood Abuse And Shyness And Their 

Correlation With Sad. The Past Decade Has Seen An 

Immense Development Across The World In Exploring 

Various Categories Of Early Traumatic Experiences That 

Increase The Risk Of Sad In Adulthood. In This Context, 

Clinical Studies Received Increased Support, Thus 

Producing New Insights Into The Topic (Bishop Et Al., 

2014; Lieb, 2000). That Research Focus Is Still Missing In 

Pakistan And Study Seeks To Fill In The Gap In Research. 

In Short, This Paper Uses The Case Of Pakistan To Explore 

The Intricate And Yet, Under-Discussed Relationship 

Between These Factors I.E. Abusive Parenting, Shyness 

And Social Anxiety. The Study Examines The Issue By 

Looking At University Students’ Performance, Thus 

Making A Tacit Case That Sustainability Of Highlighter 

Education (He) And In Fact Also The Prospect Of 

Sustainable Development Depend On A Variety Of Factors 

So Far Neglected In The Analysis (Visvizi, Lytras, & 

Daniela, 2018; Anjum Et Al., 2019). The Argument Is 

Structured As Follows. First, The Key Concepts Used In 

The Study Are Explained And The Key Lines Of Their Co-

Dependence Are Highlighted. Then, The Methodological 

Framework Is Detailed, Including Sampling, Measures, 

And Analysis Including Correlation And Structural 

Equation Modeling. Discussion And Conclusions Follow.  
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2. The Methodological Framework: Explaining Social 

Anxiety, Abusive Parenting And Shyness 

Mental Health Issues Continue To Present Serious 

Concerns For College And University Students And Also 

Represent A Widespread Public Health Problem (Who, 

2004). Most Mental Disorders Have Their First Onset By 

The Age 24. Therefore, A Young Adult’s Progression 

Through College And University Marks A Crucial Period 

That In His/Her Life. It Involves Many Risk Factors 

Making Him/Her Vulnerable To Develop Any Sort Of 

Mental Disorder. Hence, Becoming The Victim Of Any 

Psychological Disorder During This Crucial Stage May 

Hinder One’s Academic Performance, Level Of 

Productivity, Social Affiliations And Even Future Success 

(Hunt & Eisenberg, 2010). 

Social Anxiety Disorder 

As One Of The Most Common Psychiatric 

Disorders, Social Anxiety Disorder (Sad) Is Described As 

A Persistent Irrational Fear Of And A Compelling Desire 

To Avoid Situations In Which A Person May Be Exposed 

To Strangers Or To The Scrutiny By Others Resulting In 

Considerable Distress And Impaired Ability To Function 

In At Least Some Parts Of Daily Life (Kessler, 2005). 

People With This Psychiatric Disorder Experience 

Excessive And Unreasonable Fear Of Social Interaction, 

Difficult To Overcome, Hence Making An Attempt To 

Avoid It. Examples Include: Fear Of Speaking In Public, 

Fear Of Eating, Drinking Or Taking A Test In The 

Presence Of Others, Fear Of Using Public Washrooms, 

Fear Of Attending A Social Engagement Alone, Fear Of 

Communicating With The Opposite Sex Or With 

Strangers, Fear Or Making Complaints, And Fear Of 

Becoming The Center Of Attention (Yidebeck, 2011).  

Consequently, The Fear Of Interaction With 

Other People Intensifies Self-Consciousness, Avoidance, 

Feelings Of Inadequacy And Inferiority, Fear Of 

Humiliation, Embarrassment, Lower Self-Esteem And 

Depression. These Underlying Issues Can Lead To A 

Substantial Economic Burden, Since People With Social 

Anxiety Are More Likely To Be Unemployed, Can Remain 

Absent From Work Or Have Reduced Work Productivity. 

Unfortunately, Most Cases Go Untreated As, Generally, 

People Are Unaware Of The Symptoms And Their 

Meaning (Schneier, 2006). 

Sad Is Found To Be Present In 16% Of College 

Students (Eisenberg, Gollust, Golberstein, & Hefner, 

2007), Even If Typical Sad Prevalence Rate Among Adults 

And Young People In General Population Is 7-13% 

(Furmark, 2002). In Higher Education Institutions (Hei), 

Those Affected And Untreated Have Poor Autonomy And 

Impaired College Functioning (Park, Edmondson, & Lee, 

2012) Which Often Results In Them Quitting The 

University Prematurely. Several Epidemiological Studies 

Of Social Anxiety Have Determined That Sad Usually 

Begins In Adolescence, Often Having A Chronic Course 

(Schneier Et Al., 1992).  

Specifically Talking About Prevalence And 

Environmental Risk Factors Of Sad Among Student 

Population, We Come To Know That There Is Dearth Of 

Knowledge And Limited Amount Of Data Available 

About Pakistani Students. Sad, Though Quite Common, 

Remains Undiagnosed And Untreated, And It Seems, The 

Situation Is Likely To Be Similar Among Pakistani 

Students. Individuals Suffering From Sad Might Not 

Usually Report Their Social Fears Etc. To Psychiatrists Or 

Psychologists And Consider It Something That Will 

Improve With Time.  

Multiple Mechanisms Seem To Account For The 

Development Of Social Anxiety In Student Population 

(Hidalgo, Barnett, & Davidson, 2001). However, Taking 

Into Consideration The Complexity Of The Most 

Prominent Risk Factors Believed To Be The Antecedents 

Of Social Anxiety Disorder Specifically, Distinct And 

Relatively Understudied Areas Are Parent-Child 

Interaction Patterns And Adverse Life Events, Especially 

Childhood Trauma Or Abuse.  

Abusive Parenting 

Abusive Parenting Can Be Described As Actions 

Or Inactions Directed At The Child By An Adult Such As 

Mother, Father Or Care Giver, Preventing Or Degrading 

His Healthy Development And Most Importantly Are 

Considered To Be Inappropriate Or Damaging By Societal 

Laws Or Professionals. Further It Can Be Explained As 

Practice A Child Faces By His/Her Parent In Terms Of 

Getting Insulted, Or Facing Non-Physical Aggression And 

Emotional Neglect By Being Deprived Of Feeling Special, 

Loved, Or Being Part Of A Nurturing Environment During 

Their Childhood,. Described By Another Term As ‘Early 

Traumatic Events”, It Refers To Various Incidences 

Occurring In Childhood And Adolescence, Which Are So 

Far Out Of The Child’s Control, Causing Stress, Suffering 

And Disrupted Normal Development (Burgermeister, 
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2007). The Situation In Pakistan In Not Better Than Any 

Other Developing Or Developed Country But Non 

Availability Of The Statistics At Government Level 

Regarding The Prevailing Situation Of Child Abuse Makes 

It More Crucial. The Main Difference Between Developed 

World And Developing Countries Such As Pakistan Is That 

The Discourse Of And Institutional Structures To Cope 

With Child Abuse Within The Family Are Relatively Overt 

Unlike In Pakistan Where It Remains Invisible And 

Silenced In The Name Of Internal Family Discipline. 

The Generic Concept Of Abuse Has Five Major 

Categories: Physical Abuse, Emotional Abuse, Sexual 

Abuse (Tyler Et Al., 2006; Kara, Biçer, & Gökalp, 2004), 

Physical Neglect And Emotional Neglect (Bernstein Et Al., 

2003). Physical Injury Inflicted Deliberately Through The 

Violent Acts Like Hitting, Stabbing, Burning, Suffocating, 

Biting, Poisoning, Strangling And Suffocating Is Referred 

To Physical Abuse (Macdonald, 2001; Myers & Stern, 

2002). A No. Of Actions, Intentionally Carried Out By A 

Parent Or Guardian With Respect To The Child Including 

Frequent Punishment For Minor Misdemeanors Or 

Sometime Over Positive Behaviors Like Smiling Or 

Playing, Criticism And Humiliation Over Minor Issues, 

Ridicule, Threats, Frequent Rejection/ Disapproval, 

Discouraging Attachment And Development Of 

Appropriate Peer Relationships Cover The Domain Of 

Emotional Abuse (Carr, 2006). An Act Of A Sexual 

Nature, Presumably Performed By A Parent Or Caretaker 

Upon Or With A Child Without His/Her Consent For 

Sexual Gratification Is Referred As Child Sexual Abuse 

(Berliner & Elliot, 2002). Talking About Neglect, Physical 

Neglect Occurs When A Child Is Deprived Of The 

Fulfillment Of Basic Needs Of Nurturance And 

Nourishment Like Food, Clothing, And Shelter And 

His/Her Health Or Safety Is At Stake. It Also Involves 

Failure To Protect The Child From Environmental 

Hazards, Infections And Illnesses, Whereas Lack Of 

Emotional Support And Failure On The Part Of The 

Parents, Guardian Or Caretaker To Provide Psychological 

Nurturance Essential For A Child’s Psychological 

Uplifting, Independence, Stimulation And Development 

Represents Emotional Neglect (National Centre On Child 

Abuse And Neglect, 1978).  

Episodes Of Parental Abuse Have Been Found To 

Significantly Impact An Individual’s Emotional And 

Personality Development During Childhood Reporting 

Insecurity, Low Self-Esteem, And Poor Social Relationing 

(Flynn, Cicchetti, & Rogosch 2014; Young & Widom, 

2014). These Deficits Can Sometimes Persist Into 

Adulthood, Leading To A Worse Physical Condition And 

Numerous Psychopathologies (Shonkoff Et Al., 2011), 

With Mood Disorders, Post-Traumatic Stress Disorder, 

Social Anxiety Disorder And Substance Abuse Disorders 

Being Top Of The List (Agorastos Et Al, 2014; Van Nierop 

Et Al, 2014).  

Literature Has Presented Alarming Prevalence 

Rates Of Various Forms Of Abuse Among People 

Suffering From Social Anxiety Disorder Across The 

World. It Has Been Estimated That One Out Of Ten 

Children, On Average, Is Either Neglected Or 

Psychologically Abused And That Approximately 4% -

16% Are Physically Abused (Gilbert Et Al., 2008). In One 

Prospective Study Both Adult Males And Females With 

Anxiety Disorder Had Higher Rates Of Childhood Physical 

Abuse Comparative To Those Without An Anxiety 

Disorder. In Addition, Females With Social Anxiety 

Disorder Were Found To Be Victims Of Childhood Sexual 

Abuse (Stein Et Al., 1996). Research (Cutajar Et Al., 2010) 

Has Supported These Findings Who Found Sexual Abuse 

To Be Strongly Correlated With Sad And Higher Rates Of 

Childhood Emotional Abuse And Emotional Neglect In 

Sad Victims Respectively. 

Shyness 

Another Construct That Seems To Be Closely Related To 

Social Anxiety Is Shyness- A Trait Characterized By State 

Of Tension, Uneasiness And Avoidance In The Presence 

Of Others Around Oneself (Cheek & Buss, 1981; Jones, 

Briggs, & Smith, 1986). This Brief Description Manifests 

That Behaviors Associated With Shyness And Social 

Anxiety Are Mostly Common. Available Literature In This 

Area Also Reveals That Social Anxiety And Shyness Share 

Similar Symptomatology. Shy As Well As Socially Phobic 

Individuals Exhibit Similar Somatic (Blushing, Shivering, 

Sweating), Cognitive (Fear Of Negative Assessment By 

Others), And Behavioral Symptoms (Discomfort In And 

Inhibition Of Social Situations) (Henderson & Zimbardo, 

2008). Although Social Anxiety And Shyness Are Both 

Associated With Emotional, Behavioral And Social 

Difficulties, But The Degree To Which These Difficulties 

Cause Impairment In Daily Functioning Vary At Large. 

Apart From Having Some Commonalities, Both Constructs 

Of Shyness And Social Anxiety Have Some Striking 

Differences Too. Shyness Is Often A Transitory Condition 

(Zimbardo Et Al., 1975; Bruch Et Al., 1996; Beidel & 
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Turner, 1999), Whereas Social Anxiety Is A Severe, 

Unremitting Condition (Turner & Beidel, 1989). Another 

Most Obvious Distinguished Feature Is The Prevalence 

Rate- Shyness Having The Greater Than Social Phobia. 

Shyness And Sad 

The Impact Of Shyness On Social Anxiety Has Not Been 

Widely Investigated And Is An Important Clinical Domain 

That Demands Extensive Research. It Is Needed To 

Explore Whether Extreme Obsession, A Shy Person 

Experiences About People’s Thinking About Him/Her And 

Getting Fearful Of Negative Assessment Can Predict The 

Occurrence Of Social Anxiety Disorder In Later Life. 

People Suffering From Sad Are Mostly 

Chronically Shy. Although They Want To Be Socially 

Active But They Fail To Do So Because Of Their Anxiety 

And Fear Of Being Embarrassed. They Report The 

Irrational Belief That Most Of Their Life Has Been Spent 

Being Shy So They Might Fail To Bear Even Minor 

Rejections By People Around Them. They Deliberately 

Remain In Isolation Which Resultantly Affects Their 

Academic, Professional And Social Life (Watkins, 2004). 

Shy People Tend To Have Intense Self-Awareness As 

Social Objects Which May Lead To Increased Self-

Criticism, In Turn Leading To Higher Probability Of 

Developing Social Anxiety Disorder (Cheek & Buss, 

1981). 

Despite Efforts To Delineate The Boundary Between The 

Two Conditions, The Relationship Between Social 

Anxiety And Shyness Remains Blurred As Different 

Researchers Have Presented Varied Viewpoints. 

Cardducci (1999) Considered The Two Conditions To Be 

Completely Different; Whereas It Is Hypothesized By 

Rapee (1998) That The Conditions Are Essentially The 

Same. Yet A Third Perspective Is That Social Anxiety Is 

An Extreme Form Of Shyness (Henderson And Zimbardo, 

2008). It Is Also Assumed By Heckelman And Schneier 

(1995) That Shyness Is A More Heterogeneous Category 

Than Social Phobia. Similarly, So It Can Be Concluded 

That The Overlapping Behavioral Features Of Shyness 

And Social Phobia Support The Notion That A 

Relationship Between Them Exists, But The Specific 

Nature Remains To Be Elucidated. Although The 

Characteristic Of Social Reticence Appears To Support A 

Relationship Between These Two Conditions, The Exact 

Nature Is Still Unclear. The Current Study Is Therefore 

Conducted With The Aim To Open This Fold And 

Examine The Relationship Between Shyness And Social 

Anxiety In The Same Sample Of Pakistani University 

Students. 

The Methodological Framework 

The Sample 

A Sample Of 800 Students Including Men (N= 400) And 

Women (N= 400) Ranging Between The Age Of 17-29 

Years (M= 20.04, Sd= 1.92) Was Obtained From Various 

Public And Private Sector Universities Of Lahore, 

Pakistan. A Non-Probability Convenience Sampling 

Technique Was Employed To Select The Research 

Sample. This Technique Nonetheless Sought To Maximize 

Sample Diversity And Thus Improve Representativeness. 

Students From Various Educational Parameters 

(Intermediate, Graduates, And Post Graduates) And From 

Various Disciplines (Social Sciences, Languages, 

Humanities, Pure Sciences, And Art) Were Included In The 

Sample. 37% Of The Sample Reported To Be Intermediate 

Students, 57.8% Were Graduate Level Pupils And 5.3% 

Were Ms Scholars.  

Measures 

Social Anxiety Scale (Sas) 

The Indigenous Social Anxiety Scale (Sas) (Ejaz Et Al., 

2020) Was Used To Assess Participants’ Level Of Anxiety 

In Various Social Situations Where Interaction With Or 

Performance In Front Of Others Is Involved. It Is A 22 Item 

Self-Reporting Measure On Which The Respondents Have 

To Carefully Respond By Choosing One Response From 

The 5-Point Likert Rating Scale With ‘Never’ Scored 0 

And ‘Always’ Scored 4. The Scale Consists Of Three 

Subscales- Performance Anxiety And Avoidance (Paa) 

Comprised Of 8 Items, Interaction Anxiety (Ia) With 10 

Items And Evaluation Anxiety (Ea) With 4 Items. Scores 

Are Obtained Separately For Each Subscale And For The 

Total Scale. Higher Scores On Each Of The Factors Are 

Suggestive Of Elevated Level Of Anxiety On That 

Dimension. Cronbach’s Alpha For Social Anxiety 

Scale.90, .84 .81 And .78 For Performance Anxiety And 

Avoidance, Interaction And Evaluation Anxiety Scales 

Respectively Indicate Internal Consistency Of The Scale. 

Childhood Abuse Scale (Cas) 

The Childhood Abuse Scale (Malik & Ghaffar, 2015) Was 

An Indigenous Measure Used To Gauge Aversive 
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Childhood Experiences Of Physical, Emotional And 

Sexual Nature. The Scale Has Two Separate 

Questionnaires Constructed To Assess Abuse From Both 

Parents (Father And Mother) Each Consisting Of Similar 

43 Items. The Items Of The Scale Are Distributed In Three 

Factors Pertaining To Three Major Categories Of 

Childhood Abuse And Neglect With Subscales Labelled 

As Physical And Psychological Abuse Containing 22 

Items, Physical And Psychological Neglect Having 14 

Items, And Sexual Abuse With 7 Items. Each Statement Is 

Provided With Four Response Categories Ranging From 

‘Never= 1’ To ‘Always= 4’. Participants’ Score On The 

Cas Is Calculated As The Sum Of The Score On All The 

Items, Additionally Score On Each Of The Subscales Is 

The Sum Of The Scores On The Items Of The Respective 

Category. The Scoring Range On Total Scale Of Cas Is 43–

172. Higher Scores On Any Domain Of The Scale And/Or 

Total Scale Is Indicative Of Severe Abuse Or Neglect In 

Childhood. The Scale Has Good Internal Consistency As 

Cronbach’s Alpha Of Both Scales Are Above 0.70. 

Revised Cheek And Buss Shyness Scale (Rcbss) 

For The Purpose Of Measuring Shyness In Target 

Population Of University Students, The Revised Cheek 

And Buss Shyness Scale (Rcbss) (Cheek & Buss, 1981), A 

13-Item Uni-Factorial Measure Of Shyness Based On The 

Original 9-Item Measure Of Shyness And Sociability Was 

Used. The Scale Is Adapted For The Urdu Language To 

Make It Easier And More Comprehendible For 

Participants. The Participants’ Response To Each Item Of 

The Scale Is Recorded On A 5-Point Scale Ranging From 

1 = ‘Very Uncharacteristic Or Untrue’ Scored 1 And ‘Very 

Characteristic Or True Scored 5. Higher Scores On The 

Scale Are Representative Of Increased Subjective Anxiety, 

Shyness And Social Awkwardness During A Behavioral 

Task. Cronbach’s Alpha Achieved In This Study Is .70.  

Procedure 

After Obtaining Written Permission From The Concerned 

Universities’ Authorities, The Researchers Contacted The 

Students. Only Willing And Interested Pupils Were 

Included In The Study. Written Informed Consent Was 

Taken From The Participants After Briefing Them About 

The Nature And Aim Of The Study. They Were Also 

Assured That Data Provided By Them Would Be Kept 

Confidential. The Set Of All Research Questionnaires 

Were Arranged In A Sequence And Then Provided To All 

The Participants To Practice Uniformity In Data 

Collection. The Sequence Followed Was: Demographic 

Sheet, Sas, Cas (Father And Mother Versions), And Rcbss. 

Written Guidelines Were Also Provided On Filling Out 

The Questionnaires. On Average 15-20 Minutes Were 

Taken By The Participants To Complete The Set Of 

Questionnaires. 

3. Key Findings 

The Data Was Analyzed In Three Steps. In The First Step, 

Demographic Characteristics Of The Study Sample Were 

Analyzed. In The Second Step, Reliability Analysis Of All 

Scales Were Computed Using Cronbach’s Alpha And 

Descriptive Statistics Were Calculated. In The Third Step, 

Pearson Product Moment Correlation Analysis Was 

Carried Out To Investigate The Relationship Between 

Demographic Variables And Social Anxiety. In The Final 

Step, Mediation Analysis Using Structural Equation 

Modeling (Sem) Was Conducted To Determine The 

Mediating Role Of Shyness Between Childhood Abuse 

And Social Anxiety. 

Table 1 

Cronbach’s Alpha And Descriptive Statistics Of Childhood Abuse Scale, Shyness Scale And Social Anxiety Scale (N=800) 

Scale & Subscales 
 

K 

 

Α 

Men Women Score Range 

M(Sd) M(Sd) Actual Potential 

Maternal Abuse 43 .72 128.56(15.02) 136.01(11.76) 89-164 43-172 

Physical Psychological Abuse 22 .81 78.40(10.85) 83.19(6.48) 54-88 22-88 

Physical Psychological Neglect 14 .87 22.9(96.66) 25.94(10.58) 14-48 14-56 

Sexual Abuse 7 .70 27.17(2.08) 26.88(2.36) 18-28 7-28 

Paternal Abuse 43 .82 140.25(21.62) 151.66(13.48) 87-169 43-172 

Physical Psychological Abuse 22 .83 76.56(12.84) 83.57(7.45) 48-88 22-88 

Physical Psychological Neglect 14 .70 39.81(7.52) 43.60(6.17) 23-53 14-56 

Sexual Abuse 7 .71 23.89(2.38) 24.49(1.84) 16-28 7-28 

Shyness 13 .70 34.39(6.14) 36.51(7.07) 16-55 13-65 
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Social Anxiety 22 .90 27.15(12.58) 39.16(14.29) 2-72 0-88 

Performance Anxiety And Avoidance 8 .84 13.68(5.23) 16.44(5.65) 0-30 0-32 

Interaction Anxiety 10 .81 10.07(6.82) 17.39(7.69) 0-36 0-40 

Evaluation Anxiety 4 .78 3.41(3.30) 5.33(3.62) 0-16 0-16 

Note. K= No. Of Items, Α=Cronbach’s Alpha, M= Mean, Sd= Standard Deviation 

 

Table 1 Shows That All The Scales (Childhood 

Abuse Scale, Shyness Scale, And Social Anxiety Scale) 

And Their Subscales Had Good Alpha Values Ranging 

From .70 To.90 Indicating The Appropriateness Of The 

Measures For Their Administration On The Sample

Table 2 

Correlation Between Gender, Age, Education, Birth Order And Social Anxiety (N=800) 

Variables 2 3 4 5 6 7 8 

1. Gender .19*** .25*** -.02 .40*** .24*** .45*** .26*** 

2. Age  .81*** -.26*** .02 .10** .01 -.06 

3. Education   -.15** .04 .12** .01 -.05 

4. Birth Order    -.03 -.03 -.02 -.03 

5. Social Anxiety     .80*** .91*** .77*** 

6.Performance Anxiety 

And Avoidance 
     

.55*** .47*** 

7. Interaction Anxiety       .62*** 

8. Evaluation Anxiety       - 

*P<.05, **P<.01, ***P<.001 

Table 2 Is Showing The Results Of The Analysis 

Highlighting Significant Positive Correlation Between 

Gender, Social Anxiety And Its Subtypes Including 

Performance Anxiety And Avoidance, Interaction Anxiety, 

And Evaluation Anxiety (P<.001) Which Showed That 

Men Had A Higher Level Of Social, Performance, 

Interaction And Evaluation Anxieties And Avoidance 

From Social Situations. The Age And Educational Level 

Of The Sample Were Observed To Be Significantly 

Positively Associated With Performance Anxiety And 

Avoidance Only (P<.01). No Significant Correlations 

Were Seen Between Birth Order Of The Participants, 

Social Anxiety And All Of Its Domains. 

Structural Equation Modeling 

Structural Equation Modeling (Sem) Using Amos 

(Analysis Of Moment Structure) Version 24.0 Was 

Employed To Examine The Mediating Role Of Shyness 

Between Childhood Abuse (Maternal And Paternal 

(Physical & Psychological Abuse, Physical & 

Psychological Neglect, Sexual Abuse)) And Social 

Anxiety (Performance Anxiety And Avoidance, 

Interaction Anxiety, Evaluation Anxiety) In University 

Students. It Was Hypothesized That Shyness Would 

Mediate The Relationship Between Childhood Abuse And 

Social Anxiety Among University Students. 

Table 3 

 Model Fit Indices For Shyness As Mediator Between Childhood Abuse And Social Anxiety. 

Model Χ² Df Gfi Cfi Nfi Rmsea Srmr 

Initial Model 1191.76 37 .86 .84 .84 .19 .11 

Model Fit 179. 92 30 .97 .98 .97 .07 .07 

∆Χ² 1011.84*       
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Note. N=800, All Change In Chi Square Values Are 

Computed Relative To Model, Χ² >.05, Gfi= Goodness Of 

Fit Index, Cfi=Comparative Fit Index, Nfi = Normed Fit 

Index; Rmsea=Root Mean Square Error Of 

Approximation, Srmr=Standardized Root Mean Square, 

∆Χ² = Chi Square Change. 

The Absolute Fit For Presented Model Was Χ² 

(30, 800) = 179.92, P < .05. Root Mean Square Error Of 

Approximation And Standardized Root Mean Square 

(Rmsea, Srmr) For The Initial Model Were .19 And .11 

Whereas The Gfi, Cfi, Nfi Values Were .86, .84 And .84 

Respectively. The Model Was Not Good Enough As Per 

The Standard Criteria Of The Indices Of Fits. So The 

Model Modification Procedure Was Initiated. The Model 

Modification Process Was Conducted In One Step In Order 

To Fit The Data On The Tested Model. In This Step 

Covariance Was Added As Guided By The Modification 

Indices (A Built-In Function In Amos). The Root Mean 

Square Error Of Approximation (Rmsea) And 

Standardized Root Mean Square Residual (Srmr) For The 

Model Fit After Drawing Covariance Were .07 And .07 

Respectively Whereas The Gfi, Cfi And Nfi Values Were 

.97 .98, .97 Respectively. Eventually, These Indices Were 

Fit Enough To Generalize The Model On The Tested Data 

(Figure 1). 

Figure 1 

Empirical Results From A Complex Multivariate Model Representing Standardized Regression Coefficients.  

 

Note: A Complex Multivariate Model Of Four Endogenous Variables And Ten Exogenous Variables. Completely Standardized 

Maximum Likelihood Parameter Estimates. 
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Table 4 

 

Standardized Estimates Of Direct Effects For Childhood Abuse, Shyness And Social Anxiety (N = 800). 

Variables 
Shyness  Evaluation Anxiety  Interaction Anxiety 

 Performance Anxiety And 

Avoidance 

Β Se  Β Se  Β Se  B Se 

Maternal Abuse            

Physical Psychological Abuse .18* 0.08  .27** 0.10  .32*** 0.09  .19* 0.08 

Physical Psychological Neglect .35*** 0.04  .29*** 0.05  .27*** 0.04  .36*** 0.04 

Sexual Abuse -.11 0.08  -.14 0.09  -.26** 0.08  -.12* 0.06 

Paternal Abuse            

Physical Psychological Abuse -.21* 0.10  -.17 0.11  -.21* 0.09  -.05 0.09 

Physical Psychological Neglect .18** 0.06  .12* 0.06  .17** 0.05  .16*** 0.05 

Sexual Abuse .16 0.10  .06 0.11  .20** 0.09  .11 0.07 

Shyness -   .25*** 0.03  .23*** 0.03  .22*** 0.03 

Total R2 .241   .381   .553   .506  

*P<.05, **P<.01, ***P<.001
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The Results Of Direct Effects For Childhood 

Abuse, Shyness And Social Anxiety (Table 4) Showed 

That Two Domains Of Maternal Childhood Abuse 

(Physical And Psychological Abuse And Physical And 

Psychological Neglect) Were Observed To Be Significant 

Positive Predictors Of Shyness, And All Aspects Of Social 

Anxiety (Evaluation, Interaction And Performance 

Anxiety And Avoidance). Whereas Maternal Sexual Abuse 

Appeared As Significant Negative Predictor Of Interaction 

Anxiety, Performance Anxiety And Avoidance And Non-

Significant Predictor Of Shyness And Evaluation Anxiety. 

On The Other Hand, Paternal Physical And Psychological 

Abuse Was Seen To Be Significant Negative Predictor Of 

Shyness And Interaction Anxiety But A Non-Significant 

Predictor Of Evaluation Anxiety, Performance Anxiety 

And Avoidance In Students. Paternal Physical And 

Psychological Neglect Was Found To Significantly And 

Positively Predict Shyness And All Domains Of Social 

Anxiety (Evaluation, Interaction, Performance Anxiety 

And Avoidance) In University Students. As Far As 

Paternal Sexual Abuse Was Concerned, It Was Found To 

Significantly And Positively Predict Interaction Anxiety 

Among University Students And Not Significantly Predict 

Shyness, Evaluation Anxiety, Performance Anxiety And 

Avoidance. Further Shyness Was Found To Be Significant 

Positive Predictor Of All Domains Of Social Anxiety 

(Evaluation, Interaction, Performance Anxiety And 

Avoidance) In The Sample. 

Table 5 

Standardized Estimates Of Indirect Effects Through Shyness Between Childhood Abuse And Social Anxiety (N = 800). 

Variables 
Evaluation Anxiety  Interaction Anxiety 

 Performance Anxiety 

And Avoidance  

Β Se  Β Se  Β Se 

Maternal Abuse         

Physical Psychological Abuse .05* 0.02  .04* 0.02  .04* 0.02 

Physical Psychological Neglect .09*** 0.02  .08*** 0.01  .08*** 0.01 

Sexual Abuse -.03 0.02  -.03 0.02  -.03 0.02 

Paternal Abuse         

Physical Psychological Abuse -.05* 0.02  -.05* 0.02  -.05* 0.02 

Physical Psychological Neglect .04** 0.02  .04** 0.02  .04** 0.01 

Sexual Abuse .04 0.02  .04 0.02  .04 0.02 

*P<.05. **P<.01. ***P<.001 

The Results Of Indirect Effect Mentioned In 

Table 5 Showed That Shyness Was Found To Be 

Significant Positive Mediator Between Two Aspects Of 

Maternal Childhood Abuse (Physical And Psychological 

Abuse And Physical And Psychological Neglect) And 

Social Anxiety (Evaluation, Interaction, Performance 

Anxiety And Avoidance) Hence Determining The Strong 

Influence Of Maternal Abuse On Social Anxiety By 

Inclusion Of Shyness As A Mediator. On The Contrary, 

Shyness Was Observed To Be A Non-Significant Mediator 

Between Maternal Sexual Abuse And Social Anxiety 

(Evaluation, Interaction, Performance Anxiety And 

Avoidance). As Far As Violent Behavior From Father Was 

Concerned, Shyness Was Found To Significantly Yet 

Negatively Mediate The Relationship Between Paternal 

Physical & Psychological Abuse And Social Anxiety 

(Evaluation, Interaction, Performance Anxiety And 

Avoidance) And Significantly Yet Positively Mediate 

Between Paternal Physical & Psychological Neglect And 

Social Anxiety (Evaluation, Interaction, Performance 

Anxiety And Avoidance). Moreover No Significant 

Mediation Occurred Between Shyness, Paternal Sexual 

Abuse And Social Anxiety (Evaluation, Interaction, 

Performance Anxiety And Avoidance). 

Discussion 

During The Last Decade, Child Abuse Has Been 

Significantly Emphasized As A Social Issue Demanding 

Focus Of Concern And Rigorous Productive Activities 

From Research Organizations, Law Professionals, Non-

Governmental And Public Services Agencies, And The 

Mass Media All Over The World And Especially In Asian 

Countries. While Talking About Prevalence Of Child 

Abuse In Pakistan, Unaccountable Number Of Such 

Incidents Doesn’t Get Disclosed And Remains Unreported 
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And The Actual Ratio Is Unknown. Children, Suffering 

Quietly At The Hands Of The Adults Who Are Supposed 

To Nurture And Protect Them, Are Developing As Adults 

With Impaired Physical, Psychological, Emotional And 

Behavioral Functioning Becoming The Victim Of 

Psychiatric Disorders. Despite The Growing Interest In 

This Phenomenon, Information Regarding The Effects Of 

Negative Childhood Events On Social Functioning Of The 

Target Sample Was Scarce.  

During Data Collection, The Most Common 

Forms Of Abuse And Neglect From Either Or Both Parents 

Reported By The Participants Were Physical Abuse 

(Hitting, Scaring, And Harm To A Their Physical Integrity 

Etc.), Sexual Abuse (Physical Exploitation For The 

Purpose Of Sexual Gratification), Emotional Abuse 

(Humiliation, Ridicule, Exercising Domination Etc.), 

Physical Neglect (Failure To Protect From Environmental 

Hazards Like Infections And Illnesses Etc.) And Emotional 

Neglect (Depriving From Attention And Love). Students 

Considered All These Forms Of Violence From Parents To 

Have Significant Impact Upon Their Social Functioning 

Making Them Timid And Phobic In Their Environment. 

The Results Of Mediation Analyses In The 

Current Study Have Revealed That Students Have 

Reported Incidences Of Physical And Emotional Abuse As 

Well As Neglect By Single And/Or Both Parents Resulting 

Them To Experience Shyness And Troubles In Performing 

Well In Social Environments Because Of Their Tendency 

To Withdraw. A Number Of Studies In The Past Have Also 

Established The Predicting Role Of Neglectful Or Abusive 

Attitude Of Single Or Both Parents In Determining The 

Occurrence Of Social Anxiety Disorder In Later Life. Both 

These Styles Of Rearing Behaviors Are Found To Have 

Independent Or Combined Effect On Children; 

Consequently Causing Failure In Making Healthy 

Interactions With People In Social Situations (Arrindell, Et 

Al., 1989). Another Research With Similar Research 

Objectives Found Children With Social Anxiety Reporting 

Their Parents To Be Rejecting, Neglecting, Humiliating 

And Having No Social Warmth (Anhalt, Et Al., 2008). 

Along With Childhood Abuse, Shyness Serves As A 

Potential Precursor For Later Development Of Social 

Anxiety Disorder And Has Also Been Linked To Cause A 

Broad Range Of Adjustment Problems Including 

Internalizing Problems, Obstacles In Interpersonal 

Relationships, And Academic Hazards (Greco & Morris, 

2001; Kerr, 2000; Rubin, Coplan, & Bowker, 2009).  

Maternal And Paternal Neglect And Abuse Came 

Out To Be Significant Predictors Of Social Anxiety In 

Study Sample. During The Process Of Conducting The 

Study, Participants Reported Their Experiences Of 

Parental Emotional Abuse In Terms Of Insulting, 

Disgracing, And Non-Physical Aggressing And Emotional 

Neglect Like Deprivation Of Emotional Expression Or The 

Absence Of Feeling Special Or Loved As Important 

Factors In Raising The Bar Of Shyness And Social Anxiety 

In Them. Women With A High Rate Of Social Anxiety 

Have Been Found To Experience Significantly More 

Paternal Rejection, Paternal Authority And Discipline, 

Paternal And Maternal Neglect, As Compared To Women 

Low In Social Anxiety (Klonsky, Dutton And Liebel, 

1990). In A Study By Wittchen (2000), Adolescents 

Reported To Experience Emotional Abuse And Neglect By 

Their Parents While Recollecting Their Childhood 

Experiences. A Study Of Similar Nature Conducted On 

Students From 16 Universities Of Turkey Examined The 

Relationship Of Traumatic Childhood Experiences With 

Psychological Symptoms. Results Detected Strong 

Associations Between Both Constructs With Greater 

Impact Of Abuse Upon Personal Sensitivity, Shyness, 

Phobic Anxiety, And Hostility Among Students (Azize, 

Nermin, & Mehmet, 2013).  

Episodes Of Sexual Assault By Single And/Or 

Both Parents Were Also Reported By A Fraction Of The 

Population Having Discriminant Impact Upon Their 

Vulnerability To Become Shy And Socially Phobic. 

Victims Of Sexual Abuse By Mothers Experienced 

Reduced Shyness And Anxiety In Their Social Settings 

While Paternal Sexual Abuse Made The Sufferers Shyer 

And Socially Phobic. Existing Literature Supporting These 

Findings Narrate That Being Subject To Sexual Abuse 

Especially By Fathers During Childhood Results In 

Psychosocial Deteriorations Including Problems In 

Developing And Sustaining Interpersonal Relations 

(Aktepe, 2009; Freshwater, Leach, & Aldridge, 2001). 

Undergraduate Women Being Subject To Sexual Abuse By 

Fathers In Childhood, Are Found To Experience More 

Symptoms Of Anxiety, Possessing Shy And Timid 

Personality, Fear And Distress In Social Gatherings, And 

Ptsd Symptoms. Pressure, Age Of Onset Of Abuse, Abuse 

By A Close Relative, An Acquaintance Or A Family 

Friend, And Abuse By Other Perpetrators Are All 

Significant Abuse Characteristics In Predicting Adult 

Social Anxiety (Feerick & Snow, 2005). 
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Shyness Exists Universally. Every Single Being 

Possesses This Trait And Experiences It At Certain Point 

Of Time In Life; What Matters Is How Severe It Takes The 

Form And Affects One’s Functioning. Parenting Practices 

Involving A Pattern Of Rigid, Punitive, Or Harsh 

Restrictive Control, Are The Most Likely To Determine 

Social, Psychological, Emotional And Behavioral 

Problems Resulting In Withdrawal From Society And 

Shyness In Later Life (Maccoby & Martin, 1983). 

The Findings Of This Study Have Highlighted A 

Probable Mediating Role Of Shyness Between Traumatic 

Episodes Of Abuse And Neglect By Mothers, Interaction 

And Performance Anxiety In Students. Participants 

Reporting To Be Victimized By Their Mothers Were 

Found To Exhibit High Level Of Shyness, Facing Fear And 

Lack Of Self-Confidence Meeting And Socializing People 

As Well As Becoming Over Anxious And Extremely 

Conscious About Themselves And Regarding People’s 

Thoughts About Them. Being Shy Sometimes Is Not Bad 

But If It Becomes A Habit, It Can Negatively Affect An 

Individual’s Social, Educational And Occupational Life.  

Absence Of A Warm And Secure Working 

Relationship With Parents, Guardian And/Or Primary 

Care-Giver Is Expected To Set A Child On The Path 

Towards Social Conflicts. During This Study, Verbal And 

Physical Abuse And Neglectful Rearing From Fathers, 

While Exploring Their Association With Distress 

Experienced In Making Social Interactions And Fear 

Regarding Judgment Of Behavior By Others, With 

Inclusion Of Shyness As A Mediator Came Up With 

Different Findings. Students, Who Were Physically As 

Well As Emotionally Abused By Their Father Reported To 

Be Shy But Less Socially Anxious Whereas Those Who 

Were Physically And Emotionally Deprived Of Warmth, 

Care, Concern And Nourishment From Fathers Were 

Found To Be Shyer As Well As Phobic In Their Social 

Dealings. This Means That Paternal Psychological Control, 

Weak Emotional Bond Between The Child And The 

Father, Withdrawal Of Love And Warmth From Fathers, 

Conflict Of Any Sort And Anxious Intrusiveness Are Some 

Of The Prominent Practices Increasing The Probable 

Development Of Shyness And Social Anxiety In 

Personality Of Pakistani Student Population.  Previously 

This Area Has Been Somewhat Neglected By Parenting 

Researchers, However, Renewed Recent Interest Across 

The World Has Also Confirmed Role Of Psychological 

Control In Children’s Risk For Shyness And Social 

Anxiety (Mills & Rubin, 1998). 

Incidences Of Sexual Abuse By Either Or Both 

Parents Were Not Very Clearly And Frequently Stated By 

The Participants Of The Study As It Is One Of The Most 

Sensitive Part Of One’s Life Which People Don’t Like To 

Disclose Openly. Therefore On The Basis Of Reported 

Cases, Level Of Shyness Came Out To Be Insignificant 

Mediator Between This Form Of Aversive Life Events And 

Social Anxiety. University Students Have Previously Been 

Studied To Explore The Association Between Negative 

Early Life Events, Shyness And Social Anxiety Where 

Sexual Abuse Was Not Reported To Be Significant 

Enough In Determining Social Anxiety In Students (Binelli 

Et Al., 2012). 

The Most Important Requirement Today Is That 

Studies Should Not Just Primarily Focus On Abusive 

Parenting (Harsh, Abusive And Dominating), But Also 

Emphasize The Role Of Positive Parenting (Warmth And 

Induction) That Might Diminish Children’s Shyness, 

Social Fears And Incapacities And Promote Social 

Competence And Positive Personality Structure.  

Conclusion 

Sad, Being One Of The Most Prevalent 

Psychological Problems Across Gender, Various Cultures, 

Racial Groups And Socioeconomic Statuses Has Received 

A Great Deal Of Research Over Last Two Decades. Still, 

The Specific Way It Affects Student Population Remains 

Largely Under-Discussed. Any Sort Of Childhood Abuse 

Might Make Significant Contribution In The Development 

Of Shyness And Social Phobia That Should Not Be 

Ignored Or It Can Be Said That Abusive Parenting, 

Shyness And Sad, Ultimately May Lead To Worse 

Performance And, Hence Social Exclusion. Infact The 

Frequency And Severity Of These Events Should Be 

Thoroughly Attended And Recorded. The Relationship Of 

The Perpetrator(S) And The Age Of Onset Of Childhood 

Abuse Are Also Important Considerations As They 

Provide A Useful Starting Point To Assess Impact Over 

The Life Course. All These Advancements Can Help To 

Design Targeted Prevention And Intervention Efforts To 

Address Abusive Parenting, Reducing The Risk Of 

Developing Social Anxiety Disorder And Shyness In The 

Victims And Promoting Healthy And Balanced 

Personalities. In Future, We Plan To Employ State-Of-

The-Art Natural Language Processing And Machine 
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Learning Techniques To Better Understand The 

Relationships Among The Variables – Which Have Proven 

To Be Significantly Useful In Understanding Other 

Disorders That Can Lead To Psychological Problems 

Directly Or Indirectly. Ultimately, An Understanding Of 

Such Pathways Would Facilitate Effective Early Screening 

And Intervention Of Students At Risk For Severe Social 

Anxiety Who Prefer To Remain Isolated, Under Estimate 

Themselves And Consider Their Entity As Worthless 

Avoiding Social Gatherings And Public Interactions And 

Active Participation In The Routine Life Activities As 

Compared To Non-Anxious Students.
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