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ABSTRACT

This classroom observation explored university instructors’ attitudes toward Socrative online teaching tools, and a student smart
response system (SRS) in real-time during the Coronavirus Disease 2019 (Covid-19) school closure at Walailak University (WU).
The Covid-19 pandemic has disabled lecturers at WU from doing face-to-face learning. The pandemic has forced everyone to
switch to online learning. Among the different applications that have been deployed during this period are Socrative, Microsoft
Team, Edmodo, and other e-learning programs. In this study, the researcher focused on the proprietary e-learning application
called Socrative. WU’s administration opted to use Socrative due to its supposedly high levels of reliability and effectiveness. In
the face of the Covid-19 school closure, educational technology devices play a significant role in digital learning. The researchers
sampled 4 lecturers at WU regarding their acceptance and attitudes towards Socrative application as an online teaching tool and

real-time feedback system were examined during the peak period covid-19 pandemic in Thailand. The findings revealed that
Socrative is indeed a useful tool that educators can use to improve digital learning outcomes such as learning engagement

particularly online sessions.

Keywords

Digital learning, lecturer’s acceptance, Covid-19 pandemic, real time feedback, Socrative

Introduction

The use of technology has so far been considered
as an integral part of many institutions in 21st
century modernization programs, the purpose of
which is to update the way how they facilitate
teaching and learning experiences (Luu &
Freeman, 2011). ICT gives educational
institutions  the  opportunity to  improve
themselves, and become competitive, in terms of
outcomes like student enthusiasm, and academic
achievements (Roblver & Wiencke, 2003).

The Covid-19 pandemic has created a crisis in
many spheres of life, education no less. The stay-
at-home  guidelines,  physical  distancing,
movement restrictions, and total lockdowns
(Nicola et al., 2020; Pak et al, 2020;
Seetharaman, 2020) have affected the ability of
educational institutions to operate optimally.
These challenges have led to innovations in the
delivery models, with many institutions using
online platforms such as Microsoft Team,
Edmodo, and other e-learning programs as the
primary channels through which they engage with
their students, as well as perform evaluations and
assessments (Ahmed et al., 2020).
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Socrative offers the kind of innovation that would
be beneficial during the Covid-19 crisis to
facilitate learning despite the challenges
(Nawalaniec, 2015). However, implementing the
technology without understanding the attitudes of
the lecturers would be unwise. Insights from the
Technology Acceptance Model indicate that the
two critical factors that influence the intention of
an individual to adopt new technology are the
perceived ease with which they can use the
technology as well as their perceptions about the
usefulness of the technology (Charness & Boot,
2015; Portz et al., 2019). There is an informational
gap regarding the opinions and attitudes of the
lecturers on the use of Socrative as a student smart
response system. In addition, its use in the context
of Covid-19 has not been studied. These
information gaps need to be addressed before the
application is used.as a smart response system.

Methods and Procedures

During the period when the schools were closed
as a result of the COVID-19 pandemic, all the
English language lecturers teaching general
English classes at the Walailak University were
required to explore digital learning platforms
through which they could teach and communicate
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with their students. This requirement was in
preparation for the plans by the university to
migrate from face-to-face teaching to digital
learning.  Socrative is the platform that is
considered by most English lecturers because of
its reliability and effectiveness.

Most of the English language lecturers at Walailak
University use the same materials when teaching.
In addition, the lecturers taught using Pacing, a
platform that was prepared for the Walailak
University language department for online
teaching during the COVID-19 school closure.
The instructors created an online quiz bank on the
Moodle platform. This is a learning platform that
is designed to provide educators, administrators,
and learners with a unitary booming, secure, and
integrated system through which they can create
and participate in bespoke learning environments.
However, this platform's main challenge is that it
does not facilitate real-time responses by the
education stakeholders. This study sampled four
senior lecturers from the languages department to
explore their perceptions about its suitability for
use during the Covid-19 pandemic period.

The study used a qualitative methodology and a
case study research design. The researcher
sampled four senior lectures from the languages
department at Walailak University's School of
Language and General Education. The data
collection tool used was an unstructured interview
schedule. This tool was appropriate to allow the
researcher to explore different themes as they
arose during the interview. One of the four senior
lecturers sampled for the study withdrew their
participation. Therefore, three lecturers
participated in the data collection exercise. The
interview was performed online using the
Socrative online platform. The three senior
lecturers were given the names of the rooms in
which they would sit while answering the
interview questions on Socrative. At the time of
the data collection, the researcher launched the
platform and provided the questions to the
participants. The researcher monitored the
application and the responses of the participants
that were relayed in real-time. The researcher
provided additional questions where there were
necessary to add to the probative value of the
interview. The new questions were relayed to the

participants in real-time, allowing for continuity.
The participants marked their responses as
complete upon completion.

The senior lecturers reported that they enjoy using
Socrative in their lectures. It was their opinion that
it is fun to teach using the Socrative application.
They find it to be a beneficial tool for teaching
English. A senior lecturer who had used the
application for three months said: "I use Socrative
to assess my students' learning online. | see it as a
new, useful, and interactive application during the
COVID-19 school closure. While using the
Socrative, | realized that it helps me to engage my
students in the lectures. Moreover, the most
crucial feature of Socrative is that it can be used
everywhere, provided there is an internet
connection. This flexible feature of Socrative
allows the instructors to observe the students'
improvement anytime and anywhere."

The instructors share the quiz codes with their
students on Socrative or use the Socrative
template. It is a beneficial and user-friendly
application that allows the lecturers to interact
with their students in real-time. During lecturers,
the instructors explain the content material, and
towards the end of the lecture, they ask the
learners to access Socrative using their
smartphones. One of the participants said: "As a
lecturer, | found Socrative very useful. It is fun for
students to use their smartphones during the
lesson as technology is a part of their lives.
Besides, there are tons of questions prepared by
other teachers around the world. It helps us offer
students different exercises online."

The application is valuable for lecturers because it
allows them to monitor the progress of their
students through quizzes. The platform enables
the lecturers to view the responses of their
students in real-time. This is a time-saving
application, thereby allowing the lecturers more
time to interact with the content material for the
benefit of the student. On this theme, one of the
participants reported: "Socrative has changed the
education atmosphere at Walailak University. It is
a modern revision system, time-saving, and
nature-friendly."

Conclusion

The findings show that the lecturers are in favor of
using Socrative as a student smart response
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system. Through a qualitative study using a case
study research design, the researcher found that
the lectures at languages department at Walailak
University's School of languages and General
Education were impressed by the application's
user-friendliness, the ability to relay responses in
real-time, its time-saving capabilities, and the fact
that it facilitated student assessments through
online quizzes. These findings show that the tool
Is appropriate for use during the Covid-19
pandemic to ensure the continued interaction with
the course materials despite the challenges.
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