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ABSTRACT

The purpose of this research is to investigate the relationship between psychological well-being and the performance of
local administration in the office of Maysan governorate, and based on the stratified sample, 102 questionnaires were
distributed to the staff working in the office of Maysan governorate, and only 85 questionnaires were obtained for
statistical analysis with a response rate of 83%. And it was analyzed by the SMART PLS and SPSS v.24 programs, and it
showed a knowledge gap related to determining the nature of the relationship between psychological well-being and the
performance of local administration, and it showed a direct relationship of influence between psychological well-being
and the performance of local administration, and the scarcity of studies that concerned with determining the nature of the

relationship between psychological well-being. And performance
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The first topic: Research methodology

First: the research problem.

Due to the prominent role that local administrations
play in providing services to community members, they
are therefore a distinct and unique entity in its activities
and goals. In order for this entity to achieve success in its
work, it must provide all the appropriate conditions that
enable its staff to provide the best services, and among
the behavioral concepts through which human behavior
is understood and interpreted within organizations is
psychological well-being, which is based on its
intellectual construction on the theory of the Six-factor
model. Model (2008, Ryff & Singer) Whenever the
individual realizes that the organization cares about his
well-being and happiness, and works to achieve his
psychological and social needs and treats him well, he
will reciprocate its dealings and reflect on the
organization’s performance. According to the above, the
study problem can be summed up with a gap between the
proposal The ideology mentioned above, and what is
present in our local organizations, especially the local
administration in Maysan, is under discussion, as it
appeared through the researcher's experience of the
research community that there is weakness in the local
administration regarding the use of the current
behavioral concepts on the basis of sound scientific
foundations that can improve their performance in the
future. As this weakness can lead to problems in its
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regulatory environment if it is not able to avoid it at the
present time.

The research problem can be summarized in a chief
question that is:

Does the local administration in Maysan governorate
seek to diagnose the psychological well-being in it and
indicate its impact on performance?

Second: The importance of research

The importance of research is evident in the theoretical
and field frameworks by trying to present the role of
psychological well-being that organizations (local
administrations) can use in improving their
performance. Likewise, the importance of this research
stems from focusing on the importance of positive
psychology, and the introduction of positive psychology
focuses on its pioneer (Seligman, 1998). His concern is
not only about the weaknesses, but also the strengths of
the individual (Keyes et al, 2003: 55). As the positive
aspects became more concerned with the negative
aspects by researchers in psychology and the science of
organizational behavior (Field & Buitendach, 2011
(Nelson & Cooper, 2007 Gable & Haidt, 2005)). The
researcher agrees with the ideas (Seligman, 1998) that
the positive aspects of the individual should be given
great importance. And that there is an academic gap
related to the need to pay attention to the positive
aspects greatly.
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Third: The objectives of the research

The main objective of this research is to try to verify the
relationship between psychological well-being and
performance. The research deals with a contemporary
issue in business management thinking and behavioral
thinking represented in analyzing the impact of
psychological well-being on the performance of local
administrations, which is a challenge for contemporary
service organizations and verifying the readiness of the
local administration in Maysan governorate to adopt the
dimensions of well-being. Mental

Fourth: The hypothetical outline of the research

Based on a group of theories (positive psychology
theory and performance theory) and studies of each of
(The Six-factor Model theory (2008, Ryff &
SingerYuklan, 2000)), the researcher developed a
hypothesis diagram showing the nature of the
relationship between the variables, as shown in Figure (
1) below

the performance

Psychological well- being

Fifth: Research hypotheses

Main hypothesis: There is a significant and positive
relationship affecting psychological well-being in
performance

Sixth: Description of the research population and
sample

The research community consists of (102) employees (a
group of department directors and divisional officials in
the governorate office whose characteristics appear in
Table (1), and a questionnaire was distributed to them,
the paragraphs of which were formulated based on tight
measures related to the two variables of the research to
suit the environment of the researched organization, and
(85) were retrieved. A valid questionnaire with a
response rate of 83%. The data were analyzed using the
statistical program (SPSS, v24).

Building a search scale:

For the purpose of measuring the research variables, it
has been relying on measures obtained from foreign and
modern Arab sources as much as possible, and used to
suit the researched environment. Table () presents the
components of the measurement tool, the number of
paragraphs for each variable, and the sources that have
been adopted in their development and construction.

Table (2) Dimensions of the measuring instrument and
the approved sources in (the questionnaire)
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C. Dimensions of the measuring instrument.
Methodology of measurement. Number of measurement
items. Approved sources

1 Psychological Well-Being Descriptive (2008, Ryff &

Positive self-esteem and description
Descriptive social relationships
Psychological happiness is descriptive
2 personal growth is descriptive
Local administration performance SingerYuklan, 2000
The second topic, the theoretical side
First: Psychological Well-Being:

The concept of Psychological Well-Being is considered
a pivotal and main concept in positive psychology
because of its prominent position in the history of
human thought, and everyone in different cultures
sought psychological well-being as a supreme goal of
life, due to its association with positive mood,
satisfaction with life, and quality of life. Self-
fulfillment, happiness and optimism, although the
primary goal of psychology is to help the individual live
the good life in which he feels psychological well-
being. For many years, psychologists ignored the
positive feelings of personality, and negative emotions
such as anxiety and depression, psychological stress,
and pessimism remained the most addressed and
concerned in their research and studies (Al-Kanani,
2018, 39).

And that the advancement of the human being is the
main goal of psychology in the past and present, but the
treatment mechanism followed in this has differed, as
for many years the focus has been on diseases and
psychological disorders such as depression, anxiety,
anomalous behavior and other negative aspects in a
person’s life and neglecting many positive aspects that a
person possesses such as happiness, optimism and
psychological toughness. Satisfaction with life, a sense
of the meaning of life and other human forces and
virtues, and this neglect appears evident in the acute
shortage of research on the positive aspects, as some
researchers indicate that the percentage of
psychological studies related to negative cases
compared to positive cases has reached (1:17). This is
only limited to studies and research, but extended to
include treatment plans in which attention focused on
modifying negative patterns of behavior and treating
them without working on knowledge of developing the
strengths that individuals possess, which will be
reflected positively on the individual and society, but in
the eighties of the twentieth century a shift occurred in
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the course of psychology, The number of published
research papers on happiness, hope and satisfaction
with life has quadrupled (from 200 papers per year). To
800) where psychologists alerted to the need to pay
attention to psychological issues that seek to understand
the feelings and positive aspects of human behavior,
and work to build strength and virtue with the aim of
seeking the development and advancement of societies
and not only on the development of individuals, and as
a result positive psychology appeared and this science
aims to achieve A systematic understanding of the
powers possessed by the individual, groups and
societies in a manner that contributes to their growth
and prosperity, and the use of the information obtained
in this field to develop effective means for bringing
about positive changes (Abd Ahmad and Farhan, 2018,
522) and addressed (Aziz, 2017, 58). Definition of
luxury. It represents a point of equilibrium between the
individual's resources and the challenges he faces.

2- Dimensions of psychological well-being:

Ruff (1989) postulated a multidimensional model of
Psychological Well-Being consisting of six different
dimensions: Self-acceptance, Positive relations with
others, Autonomy, Environmental mastery,

Purpose in life and personal growth (Ruff, 1989a,
p.1069). These six dimensions of psychological well-
being can be illustrated as follows:

1. Self-acceptance:

Self-acceptance is a matter of great importance in
mental health, and the absence of an individual's ability
to accept oneself without restriction or condition can
lead to a variety of emotional difficulties for the
individual, including: anxiety, depression, and the
inability to interact positively with others and lack of
control. On anger. (Conscientious, 2019, 17-18)

2. Positive relations with other:

It is the development of feelings of warmth, confidence,
intimate relationships with others, concern for the
interest of others, the ability to sympathize and
cooperation, and the work of a balance in relations with
others in order to make them happy. Positive
relationships are the satisfaction, conviction and
confidence of a person in relations with others that
relate to the well-being of others, the ability to show
sympathy and affection, and are concerned with the
exchange of human relationships (Al-Kinani, 2018, 44)

The ability of the individual to form and establish
mutual positive social relations and relationships with
others on the basis of friendliness, sympathy, mutual
trust, understanding, influence, friendship, and give and
take (Ismail and Taha, 2019)
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3. Autonomy:

This indicates the person's ability to walk according to
his own thoughts and pursue his personal convictions
and beliefs, even if these are against accepted principles
or conventional wisdom, and it also indicates the ability
to be alone if this is necessary and to live
independently. (Al-Saadi, 2020) , 78)

4. Environmental mastery:

The individual's ability to choose and create appropriate
environments for his psychological state is defined as a
special feature of mental health, a high degree
indicating that the individual possesses a sense of
mastery and competence in managing the environment,
controlling a range of environmental activities, effective
use of surrounding opportunities, and choosing or
creating contexts appropriate to needs and values.
Personal, while a low score indicates that the individual
has difficulty managing daily affairs, feeling unable to
change or improving the surrounding contexts, ignorant
of the opportunities surrounding him, and lacks a sense
of control over the outside world. (Al-Khattaba, 2021,
208)

5. Purpose in live:

This dimension relies heavily on the existential
perspective, as it depends on the orientation and the
creation of a meaning for life. In his definition of
maturity, Albort indicated that there is a clear
understanding of the purpose in life, including a sense
of direction and purpose. Ideas and beliefs that give a
sense of purpose and meaning in the present and past
life, and the walk An effective partner in life activities.
(Abdelbagi, 2020, 113)

6. Personal growth:

This dimension indicates a feeling of continuous
development, openness to new experiences, a sense of
realizing potential and improvement in self and
behavior over time, growth in a manner that reflects
more self-knowledge, increasing its activities,
expanding work and interest in life, and the ability to
continuously develop new attitudes and behaviors, as it
represents a continuous process. Of learning,
improvement and maturity (Abdel-Baqi, 2020, 113

Second: the performance of local government

1 - Local government or (regional administrative
decentralization) is one of the methods of
administration that works to distribute the
administrative powers and administrative powers of the
state on a regional basis between the central
government and between local bodies that exercise their
authority within a specified scope according to the law,
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and under the control of the state and this is what It is
concerned with the self or local government.
(Messenger, 2017, 13)

(Sebti, 2016, 18) indicated that the applications of
administrative decentralization depend on the
distribution of the administrative position between the
central government and locally independent units that
have legal personality as it is characterized by the
presence of local elected popular participation in
addition to achieving it by increasing the efficiency and
quality of the state's administrative function and
simplifying administrative procedures, allowing the
choice of the administrative method. The appropriate
thing is to reduce the central authorities, as well as to
consolidate and deepen democracy.

2- The concept of administrative performance

Performance is an essential and important concept for
business organizations in general, as performance is a
broad concept and its contents are renewed and
developed with the change of the components of the
organization, and its development of all kinds, as
performance is one of the basic concepts for managers
at all organizational levels, and for all types of
organizations, and that the outputs of this performance
may be exciting. Harmful to the profits of the
organization, or it may be the basis for its survival and
enhancing its competitiveness (Al-Khafaji, 2017: 41). It
is also difficult to measure the performance of
employees in public organizations in the absence of
total quantitative performance indicators. There are also
qualitative indicators that provide an overview of
employee motivation, drive, ability, and commitment to
values and teamwork. These aspects are not easy to
elucidate, in both the private and public sectors
(Drumea & Cristina, 2014).

3- Dimensions of job performance

Most researchers and writers agree on five main
dimensions of administrative performance, which are
(efficiency, effectiveness, quality, time, and customer
satisfaction)

First: Efficiency: It is the ability to reduce the waste of
available resources, through the optimal and appropriate
use of resources, according to quality standards and cost
determination. Sharaf al-Din, 2012, 51)

Second: Effectiveness

Organizational effectiveness is the essence of the
organization's theory and position, and it is an accepted
term in the organization, but it is difficult to measure
and define, because it helps managers in their
management, as it is a guide for them in performance
and a guide for administrative departments, for
example, marketing leads to increasing returns and
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market share, and financial concepts make managers
deal well with investing money in The organization and
the operations management work to create efficient
production processes, and accounting principles give
information to help managers in various fields and it is
defined as “the degree to which the organization
achieves its goals” (Daft, 2001,68)

Third: Quality

The word quality has been used in different forms in
order to express different views, as there is no specific
definition of it, it does not mean things for many
individuals with different entrances to reach by its
pioneers and researchers, although it is not tangible, but
at the same time it is real, clear and required by The
users of goods and services alike, and at the same time,
its end is open and its standards are relative from one
individual to another, and the higher levels of it can
only be reached through study, organization and
creativity (Saleh, 2007, 8)

Fourth: Time (speed of completion of work)

The importance of time is that it is one of the resources
that cannot be compensated or renewed, as it is a capital
and not an income, which must be used in the best way
at every moment because it is diminishing and goes
without return, and time is one of the main resources in
the field of business management (Hassan, 2018, 39) )

Fifth: customer satisfaction

This dimension includes both internal customers
(workers in the organization) and external customers
(beneficiaries of the services of the organization). The
measurement of the performance of internal customers
relates to several indicators such as (the degree of skill
of workers and their maintenance of working times, the
rate of employee turnover, is there a mutual trust
between workers each other? And between them and
the administration? Is the required training available ...).
The success of the organization is measured by the
extent of customer satisfaction with it (Mahmoud, 2013,
402

The third topic: testing research hypotheses

The effect coefficient (Beta) and the determination
coefficient (R2) and their level of significance will be
estimated, in addition to testing the correlations
between the two variables of the research. The
researcher assumes one main hypotheses stipulating that
there is an influence relationship for psychological
well-being (X) on administrative performance (), and
four sub hypotheses have also been assumed: It states
that there is an influence relationship for the
organizational dimensions of leverage (positive rating
(X1), social relationships (X2), psychological happiness
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(X3), personality growth (X4)). The application
program (SMART PLS) was used to calculate the
results, which are as follows:

Main hypothesis: The researcher assumes the existence
of a significant and direct m-effect relationship for
psychological well-being in administrative
performance, and this indicates that the dependent
variable is a real function of the independent variable.
And that any desired change in psychological well-
being will lead to a change in the same change in

X1

Vot

0.754 (0.000)

®

5 |
x

q

0.239 (0.000)
X3

X4

administrative performance. For the purpose of testing
the effect hypothesis, the simple regression method was
adopted according to the structural equation (SEM-
PLS) provided by the application program (SMART
PLS). The significance and the standard value that the
researcher assumed is (0.05) as Table (21) shows some
statistics that show the standard deviation with beta and
correlation factor (Figure 28) as well as the level of
interpretation of the (independent variable) of the
variance ratio occurring in the (dependent variable), and
the results They are as follows
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Figure (3) Factor determining psychological well-being in administrative performance and the level of morale
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Table (1) the results of the (simple regression) analysis of psychological well-being in administrative performance and
the level of morale

Original
Sample (O) R
) A

X->Y 0.557 0.572

Between the results of both Fig. () And Table (1)
(Determination Coefficient (R2) of (0.31), as
(Determination Coefficient) indicates that psychological
well-being is explained by the ratio of variance in
administrative performance by (0.31) and the remainder
was not included in the research dimensions, as it
showed Table () that the impact factor was estimated as
(0.557), meaning that psychological well-being will
increase administrative performance by an expected
amount (0.557), which is of significant significance at a
significant level (0.05), and according to the results, the
main hypothesis is accepted

The fourth topic, conclusions and recommendations
First: the conclusions

1- Modern studies call for the application of a new
philosophy, which is the philosophy of orientation
towards a positive life in organizations and the rejection
of all that calls for negativity, according to the
perspective of positive psychology, being one of the
psychological sciences that has emerged recently to
change the management's view of individuals towards
reciprocal relations based on strengthening aspects
Positivity in the organizational life of the individual.

2- Contemporary organizations have changed their
current orientation from their focus on the physical
dimension in work relations to their focus on the
spiritual and psychological dimension. Many theories of
psychology and sociology, which focus on positive
aspects in an individual’s life, have reflected their
effects on the performance of their organizations.

3- The results showed that the sample had
psychological happiness in the first category, followed
by social relations, then positive self-esteem, and in the
last interest of the sample is personality growth.

4- The results showed that the administrative
performance ranking was the highest concern in
achieving the beneficiaries' satisfaction, followed by the
interest in the time component and finally the quality
component.

5- The results prove that positive self-esteem will affect
the enhancement of administrative performance, which
indicates that the more colleagues appreciate their
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0.096 5.773 0.000

colleague’s work, the positive results will be achieved
in increasing the quality of performance and improving
it and trying to provide the best.

6- The results proved that psychological happiness has a
significant role in enhancing administrative
performance, that is, the more the employee is happy
with his ability to obtain everything he needs in his
work and his continuous moral support will increase his
efficiency and enhance performance permanently.

7- The research found that growth in the employee’s
personality, meaning that there is room for developing
skills, administrative stability and feeling happy, will
lead to the employee’s ability to creativity and
innovation.

Second: Recommendations

1- It is necessary for local administrations to reconsider
the way of thinking about the mechanism of dealings
that take place between them and their employees,
especially the study sample, as their dealings must be
based on sound exchange frameworks that allow
building a solid social identity that contributes to
enhancing their motivation and activity to perform the
work and tasks assigned to them with dedication.
Sincerely.

2- It is the responsibility of local administrations to pay
their staff to the positive performance that affects their
giving by providing means of happiness at work based
on the data of the theories of psychology and sociology.

3- It is imperative to give utmost importance to the
employee’s behavior, which the research focused on,
which is psychological well-being and scientifically
dealing with subordinates and beneficiaries, because the
behavioral factor will negatively or positively affect
what the employee provides in terms of work and thus
will affect the work output completely.

4- 1t is always necessary that local administrations work
to motivate and enhance the positive side of the same
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employees by reducing problems among colleagues and
achieving adequate harmony between employees.

5 - Whatever the social relations are very important at
work, but they should not exceed the established limits
because it will be a waste of time and do not achieve the
desired administrative performance.

6- It is very necessary that all the resources that the
employee needs in his work, including material and
financial, are provided in order to accomplish the work
in a manner that enhances administrative performance.

7 - It is imperative that a stable environment be
provided for the employee, feeling comfortable and
taking care of his affairs and financial needs that are
compatible with the work he performs because this
leads to an increase in administrative performance and
the presentation of ideas that increase performance
permanently

Sources

1. Al-Khafaji, Ahmad Kazem Abbas, (2017), The
reality of using administrative decentralization and its
contribution to improving administrative performance
in the province of Diwaniyah, a case study for the
application of Article (45) of Law No. (21) for the year
2008 as amended, a research submitted to the
University of Qadisiyah as part of obtaining a certificate
Higher Diploma in Strategic Planning.

2. Al-Kanani, Moj Dia Hussein, (2018), The sense of
cohesion and its relationship to psychological well-
being, a letter submitted to the College of Arts/
University of Baghdad, which is part of the
requirements for obtaining a master's degree in the arts
of psychology.

3. Al-Khafaji, Azra'a Hasan Saheb, (2019), Deceptive
marketing of drugs and its effect on the psychological
well-being of patients: An analytical study in Al-Sadr
Medical City / Najaf, research submitted to the College
of Administration and Economics / University of Kufa
as part of the requirements for a higher diploma in
hospital management

4. Al-Zubaidi, Bilal Kazem Odeh, (2010), The Impact
of Emotional Intelligence and Transformational
Leadership on Organizational Performance - An
exploratory study on a sample of managers at Al-
Rafidain Bank in Baghdad, Master Thesis in Business
Administration / University of Baghdad.

5. Al-Douri, Yasmine Khudair Abbas, (2010), The Role
of Empowering Workers in Organizational Performance
within the Elements of Total Quality Management /
Field Study of the Views of Scientific Leaders of a
Number of Faculties at the University of Baghdad,

www.psychologyandeducation.net

Master Thesis in Business Administration / University
of Baghdad.

6. Abu Shaqda, Azza and Yassin, Razan Al-Sheikh and
Sa'iri, Moataz and Al-Masry, Majd, (2011) The Impact
of Administrative Development on Administrative
Performance in Government Ministries Operating in
Nablus Governorate, Graduation Project Course -
College of Economics and Administrative Sciences -
Department of Business Administration, An-Najah
University Patriotism.

7. Al-Saadi, Firas Mahmoud Attia, (2020), The
religious spiritual struggle and positive dealing with
religion and their relationship to psychological well-
being, a thesis submitted to the Faculty of Arts at Al-
Mustansiriya University, and it is part of the
requirements for obtaining a PhD in General
Psychology.

8. Al-Sudani, Sun Jawad Kazem, (2018), evaluating
university performance using national classification
standards A comparative study between the Faculties of
Administration and Economics, Kufa and Maysan
Universities / part of the requirements for obtaining a
master's degree in Business Administration Sciences,
University of Kufa.

9. Al-Hasnawi, Jamil Shu'bah Dhiban, (2013),
Dimensions of Lean Production and their Impact on
Dimensions of Operations Performance - An analytical
exploratory study of the views of a sample of managers
in Kufa Cement Factory, Master Thesis submitted to the
College of Administration and Economics, University
of Qadisiyah.

10. Al-Allaf, Akram Hamid Ahmad, (2009), Evaluating
the Efficiency of Physicians' Performance, Analytical
Study at Al-Khansa Teaching Hospital in Mosul, a
paper submitted to the College of Administration and
Economics at the University of Mosul, which is part of
the requirements for obtaining a higher specialist
diploma in health administration and hospital
management.

11. Al-Mashhadani, Ali Hussein Muhammad Shit,
(2010), Administrative Control and its Role in
Improving the Performance of Workers An Analytical
Study of the Views of a Sample of Nineveh Health
Department Staff A Research submitted to the College
of Administration and Economics / University of
Mosul, which is part of the requirements for obtaining a
higher diploma in health administration and hospital
management .

12. Al-Sharif, Hanin Noman Alli, (2013), The impact of
the administrative issue on the administrative
performance of the administrative workers in the

1940



PSYCHOLOGY AND EDUCATION (2021) 58(3): 1935-1944

ISSN: 00333077

Ministry of Education in the Gaza Strip, Master’s
Thesis in Business Administration, Islamic University
of Gaza.

13. Al-Shammari, Amir Shaker Khudair, (2014), The
effect of the five major personality traits on
administrative performance through knowledge sharing,
research submitted to the College of Business and
Economics / University of Kufa as part of the
requirements for a higher diploma in hospital
management.

14. Amal, Bouaisha, (2014), Quality of life and its
relationship to psychological identity among victims of
terrorism in Algeria - a field study in the municipality
of Baraki - El Harrach district - Algiers, memo for
obtaining a doctorate degree in psychology, specializing
in psychology of social patients, Faculty of Human and
Social Sciences, Mohamed Khaider University, Biskra.

15- Daham, Fawzia, (2015), Quality of life and its
relationship to irrational thoughts related to exam
anxiety among third-year high school students - a
relational descriptive study in Hafian Muhammad al-
Eid and Abdulaziz al-Sharif high schools in the state of
al-Wadi, a supplementary note for obtaining a master’s
degree in education sciences: specialization guidance
And guidance, University of the martyr Hama Lakhdar
Valley.

16. Horay, Al-Abed, (2015), Total Quality Management
as an Introduction to Improving the Performance of
Human Resources Management in Local
Administration Case Study - Adrar State, Memorandum
for obtaining a Master’s Degree in Political Science,
specializing in Human Resources Management,
Muhammad Khaider University - Biskra.

17. Hassan, Omar Hassan, (2018), Organizational
Politics and its Impact on the Performance of Provincial
Councils (A Case Study of the Holy Karbala Provincial
Council), a paper submitted to the College of
Administration and Economics / University of Kufa,
which is part of the requirements for obtaining a higher
diploma in local administration.

18. Yusef, Deeb, Al-Taher, Owaisi, Muhammad, and
Bosuso, Issa, (2010), The Reality of Public Relations in
Local Administration / Khenchela State as a Model,
Memorandum for obtaining a BA in Information and
Communication Sciences, Haji Lakhdar University.

19. Karima, Bahra, (2014), The quality of student life
and its relationship to academic achievement, a note
submitted for obtaining a master’s degree -
specialization in human development and performance
activities - Faculty of Social Sciences, University of
Oran.

www.psychologyandeducation.net

20. Sabti, Shahd Raad, (2016), Local Administration
and its Role in Providing Community Services An
Applied Study in the Baghdad Provincial Office, a
paper presented to the College of Administration and
Economics - Al-Mustansiriya University, which is part
of the requirements for obtaining a higher diploma in
strategic planning.

21. Abdullah, Rana Jabbar, (2017), Psychosomatic
disorders (psychological-physical) and their impact on
administrative performance Field research in the health
sector, research presented to the College of
Management and Economics / University of Kufa,
which is part of the requirements for obtaining a higher
diploma - Hospital Administration in Sciences Business
Management.

. Aziz, Shuaib Ahmad, (2017), The effect of tench

Organizational social environment in creative behavior
through the well-being of employees, an exploratory
study of the views of a sample of hope in the Babil
Education Directorate, a letter submitted to the College
of Administration and Economics / University of Kufa,
which is part of the requirements for obtaining a
master's degree in Business Administration Sciences

23. Okasha, Asaad Ahmad, (2008), The Impact of
Organizational Culture on the Level of Administrative
Performance, An Applied Study on the Patel
Communications Company in Palestine, Masters
Degree in Business Administration, College of
Commerce, Islamic University of Gaza.

24. Fatima, Tlemceni, (2015), Personal psychological
satisfaction among university students in light of the
socio-economic level and self-esteem (field study
among university students in Oran), a doctoral thesis
submitted to the Faculty of Social Sciences at the
University of Oran 2.

25. Rasul, Muhannad Taher Joudeh, (2017), The role of
local administration in promoting spatial development
through the application of investment programs An
applied study in the province of Najaf, research by the
presenters of the College of Administration and
Economics / University of Kufa, part of the
requirements for obtaining a diploma in strategic
planning.

26. Sharafuddin, Moamen, 2012, The Role of
Operations Management in Improving the Performance
of the Economic Institution, Memorandum of Obtaining
a Master’s Degree in Management Sciences, Farhat
Abbas University - Setif - Faculty of Economic and
Commercial Sciences and Management Sciences.

27. Conscience, Muhannad Yasser Saleh, (2019), The
effectiveness of a cognitive-behavioral counseling

1941



PSYCHOLOGY AND EDUCATION (2021) 58(3): 1935-1944

ISSN: 00333077

program in improving the quality of psychological life
among Al-Quds Open University students, a master's
thesis in psychological and educational counseling
submitted to Al-Quds Open University, Palestine.

Third: Statistical Publications:

1. Al-Ta'nah, Muhammad Mahmoud, (2003), Local
Administration Systems (Concept, Philosophy and
Goals), The First Arab Forum - Local Administration
Systems in the Arab World - Salalah - Sultanate of
Oman.

2. Al-Mahdi, Muhammad Maatouk, (2011), Assessment
of the Reality of Local Councils Performance and
Prospects for Their Development - A Field Study in
Diyala Province, Baghdad College of Economic
Sciences Journal, Issue (27).

3. Al-Khattaba, Muhammad bin Saud, (2020), Self-
management skills and its relationship to psychological
well-being among students of Imam Muhammad bin
Saud Islamic University, Journal of Human and Social
Sciences / Issue (54).

4. Al-Enezi, Hammoud bin Muhammad Nawi, (2017),
The role of recreational activities in the psychological

well-being of high school students in the city of Arar,

Kingdom of Saudi Arabia, Journal of Law and Human
Sciences - First Issue - Volume Ten.

5. Eid, Ben Smisha, (2020), the practice of sports
promotional activities and its relationship to achieving
cultural promotional awareness and sports and
psychological well-being among university students,
Al-Researcher Journal in Human and Social Sciences,
Issue (11), Volume (4).

6. Al-Mahfouz, Saba Abdel-Moneim, (2018), The
psychological well-being of kindergarten teachers,
Educational Studies_ Issue (44).

7. Ismail, Ammar Fathi Musa, and Taha, Mona
Hassanein Al-Sayed, (2019), The role of psychological
well-being as a mediating variable in the relationship
between organizational reputation and administrative
performance - an applied study on faculty members at
Sadat City University, Journal of Contemporary
Business Studies, Issue Eight.

8. Al-Zahrani, Ahlam Ali Ahmed, (2020),
Psychological well-being and its relationship to self-
management among a sample of female students with
disabilities at King Abdul Aziz University, King
Abdulaziz University Journal: Arts and Humanities
Issue (14) volumes (28).

www.psychologyandeducation.net

9. Al-Zabn, Mamdouh Bani Lafi, (2019), Psychological
happiness and its relationship to the level of ambition
among students of the Jordanian University expected to
graduate, Journal of the Islamic University for
Educational and Psychological Studies, Issue (251-
269).

10. Darwish, Maher Sabri and Al-Shamri, lbrahim
Rashid, (2010) Delegating the Authority the Best Way
to Raise the Efficiency of Administrative Performance
(a study of the views of a sample of managers in the
General Company for Fertilizer Industry in the Central
Region of Kufa, Journal of Administration and
Economy, Second Issue.

11. Zogby, Rahma, (2014), The Impact of Strategic
Planning on the Performance of Algerian Higher
Education Institutions from the Perspective of Balanced
Performance, A Case Study of Mohamed Khidir Soukra
University.

12. Mubarak, Farah Dia Hussein, (2018), Parallel
Decentralization, Adab Al-Farahidi Magazine - Issue
(35).

13. Manoukh, Sabah Marshoud, (2020), Emotional
intelligence and its relationship to psychological well-
being among university students, Tikrit University
Journal of Human Sciences - Issue (27) volumes (10).

14. Abd al-Hamza, Ghada Sharif, (2015), Appraisal of
the Applied Performance of the General Sciences
Department from the Viewpoint of the Educational
Supervisors in the College of Basic Education, Babylon
University Journal / Human Sciences / Volume 23 /
Issue 3.

15. Abdel Moneim, Rabih Zuhair, Thanoon, Thamer
Mahmoud, (2020), Building and applying the
psychological well-being measure for the players of
some clubs in the city of Mosul, College of Basic
Education Research Journal - Volume (16) - Issue (4).

16. Ali, Israa Hassan, (2018), The causal relationship
between psychological well-being and optimism among
university students, Journal of the College of Basic
Education, Issue (100), Volume (24).

17. Abdel-Bagi, Amal Ibrahim Mahmoud, (2020), The
effect of improving the level of self-determined mental
alertness and its various dimensions on the level of
psychological well-being of a sample of females (a
quasi-experimental study), Journal of Psychological
Studies, Issue (1), vol. (30).

18. Abd Ahmad, Zakaria, and Farhan, Hamid Abdullah,
(2018), The psychological well-being of university
students, Tikrit University Journal of Human Sciences /
Volume (25), Issue (11).

1942



PSYCHOLOGY AND EDUCATION (2021) 58(3): 1935-1944

ISSN: 00333077

19. Faraj, Zahraa Jaafar, (2017), Adopting the
organizational restructuring strategy as an entry point
for improving administrative performance - A case
study of the Ministry of Labor and Social Affairs, Al-
Ghari Journal of Economic and Administrative Sciences
/ Issue (2), Volume Fourteen.

20. Saleh, Khudair Mahdi, Rida, Issam Muhammad,
Ali, Shafi Hussain, (2009), Characteristics of
administrative leadership and its relationship to
administrative performance, an analytical study in the
Directorate of Agriculture in Karbala Governorate,
Karbala University Journal

Miya, Volume Seven, Number Three, Humanist.

21. Saleh, Majid Muhammad, (2007), Analysis of the
relationship between the dimensions of quality and the
achievement of the product, an exploratory study of the
opinions of managers in the maternity clothes factory in
Mosul, Al-Rafidain Development Journal, issue (88)
volumes (29).

22. Khurshi, Faisal, (2019), the effectiveness of the
administrative performance of human resources
management and a course in achieving the
distinguished performance of individuals in the sports
institution, a field study at the Youth and Sports
Directorate of the Wilayat of M'sila, University of
Muhammad Boudiaf Al-Messila

Cohen, Lucy R. "Conducting performance
evaluations." 29th Allerton

Negovan, v (2010) — dimensions — of students
psychological well —being Inventory Europe
journal of psychology —

Rave- c- magee - w - kling-k- wing-(1999)forging
macro- micro linkages in the study of psychological
well —being in

Seligman —m- (2002)positive psychology —positive-
prevention and positive therapy in ¢ Snydera s j
lopez (eds) the hand book of positive psychology-
new york-oxford

Chao, M. C., Jou, R. C,, Liao, C. C., &Kuo, C. W.
(2015). Workplace stress, job satisfaction, job
performance, and turnover intention of health care
workers in rural Taiwan. Asia-Pacific Journal of
Public Health, 27(2), NP1827-NP1836

Ryff, C.D.(1989a): Happiness is everything, or is
it? Explorations on the meaning of psychological
well-being. Journal of Personality and Social
Psychology, Washington, 57, (6), pp.1069-1081.
Sharma, P., Sharma, P., Kong, T. T. C., Kong, T.
T. C., Kingshott, R. P., &Kingshott, R. P. (2016).
Internal service quality as a driver of employee
satisfaction, commitment and performance:
Exploring the focal role of employee well-

being. Journal of Service Management, 27(5), 773-
797.

www.psychologyandeducation.net

Hefferon, K., &Boniwell, I. (2011). Positive
psychology: Theory, research and applications.
McGraw-Hill Education (UK).

UTOMO. TRI WLDODO(2004),
DECENTRALIZATION AND CAPACITY
BUILDINg IN LNDONESIAN LOCAL
ADMINISTRATION : CASE STUDY OF
BANDUNg CITY ON GOVERNM ENT , UN
PUBLISHED,NAgOYA UNIVERSITY JAPAN .
ALINO, BUENA ,F, (2008) ,PHILiPPiNE LOCAL
GOVERNMENT OFFiCialS Perceptions OF
DecentraliZation and its EFFECTS on Local
Goverments Administrative Capabilities, AAT
3297128 DAI _ A69- 02, Aug 2008.

Cohen, Lucy R. "Conducting performance
evaluations." 29th Allerton Park Institute

(1987) (1989).

Arbaiy, Nureize, and ZurinahSuradi. "Staff
performance appraisal using fuzzy evaluation."
IFIP International Conference on Atrtificial
Intelligence Applications and Innovations.
Springer, Boston, MA, 2007.

Drumea, Cristina. "Staff performance evaluation in
public organizations." Bulletin of the Transilvania
University of Brasov. Economic Sciences. Series

V 7.2 (2014): 133.

George, Jennifer, M. and Jones, Gareth R.(2018),
Organizational Spontaneity in Context, Human
Performance, 10:2, 153-170

Islam, Rafikul, and Shuib bin MohdRasad.
"Employee performance evaluation by the AHP: A
case study." Asia Pacific Management Review 11.3
(2006).

Fletcher, Clive. "Performance appraisal and
management: The developing research
agenda." Journal of Occupational and
organizational Psychology 74.4 (2001): 473-487.
Ryff, C.D.(1989): Happiness is everything, or is it?
Explorations on the meaning of psychological well-
being. Journal of Personality and Social
Psychology, Washington, 57, (6), pp.1069-1081.
Sharma, P., Sharma, P., Kong, T. T. C., Kong, T.
T. C., Kingshott, R. P., &Kingshott, R. P. (2016).
Internal service quality as a driver of employee
satisfaction, commitment and performance:
Exploring the focal role of employee well-
being. Journal of Service Management, 27(5), 773-
797.
Sonnentag, S., Unger, D., & Né&gel, I. J. (2013).
Workplace conflict and employee well-being: The
moderating role of detachment from work during
off-job time. International Journal of Conflict
Management, 24(2), 166-183.
Agrawal, Arun, and Krishna Gupta.
(2005),"Decentralization and participation: the
governance of common pool resources in Nepal’s
Terai." World development.
Hartter, Joel, and Sadie J. Ryan. (2010), "Top-
down or bottom-up? Decentralization, natural
1943



PSYCHOLOGY AND EDUCATION (2021) 58(3): 1935-1944 ISSN: 00333077

resource management, and usufruct rights in the
forests and wetlands of western Uganda." Land Use
Policy

Houghton, E. (2017). Human capital theory:
assessing the evidence for the value and importance
of people to organisational success. Ulster
University Business School.

Erfani, S. S. (2016). The influence of health-
specific social network site use on the
psychological well-being of cancer-affected people.
Journal of the American Medical Informatics
Association, pp. 23(3), 467-476.

Folkman, S. &. (2004). Coping: Pitfalls and

promise. Annual Review of Psychology, pp. 55,
745-774.

www.psychologyandeducation.net

Ryan, R. M. (2001). On happiness and human
potentials: A review of research on hedonic and
eudaimonic well-being. Annual review of
psychology, pp. 52(1), 141-166.

Argyle, M. (1997). Causes and correlates of
happiness. In Kahheman, D., Diener, E. &
Schwarz, N. (EDS.), well-being: The foundations
of hedonic psychology (pp.353-373). New york,
Ny, US.

1944



