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ABSTRACT

This study set out to detect the degree to which the Deanships of Continuing Education and Community Service at public
universities in the Kingdom of Saudi Arabia fulfill social responsibility. It also aimed to identify both the requirements for
these deanships to fulfill social responsibility and the obstacles to fulfillment. The study population was comprised of all
Community Service and Continuing Education Deans and Vice-Deans (males and females) at Saudi public universities
during the second semester of the academic year 2019/2020. For this study, the researcher adopted a descriptive method
that was supported by a questionnaire. The most important results of the study are: first, the deans in the study fulfill social
responsibility by providing programs to various community strata; second, paucity of allocated financial resources is the
primary factor constraining deans in carrying out their social responsibility; third, building an integrated strategy of social
responsibility at the universities is the most important factor that would help deanships fulfill their social responsibility.
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1. Introduction

Universities are considered the most influential
institutions in local communities and they play a major
role in community development [1]. With their human
and financial resources, universities help communities
and community members achieve goals that contribute to
community growth and help to create the economic,
cultural, and social well-being that communities seek.
Universities also have the specific mission of preparing
the community’s artistic, professional, and intellectual
leaders [2].

Universities consider social responsibility to be an
accepted part of their culture and a commitment that is
placed among their strategic planning priorities [3].
Many studies have recommended that social
responsibility be adopted by universities and sustained
more robustly in local communities. These
recommendations have led many universities (including
Ohio University and the Massachusetts Institute of
Technology in the United States, Maastricht University
in the Netherlands, and the University of Monterrey in
Mexico) to incorporate social responsibility into
strategies and plans [4].

The Ministry of Education in the Kingdom of Saudi
Arabia has launched an initiative entitled "Promoting
Social Responsibility at Saudi Universities" to achieve
sustainable development and ensure the survival of the
universities. Another aim of the initiative is for
universities to adopt community responsibility as a
strategic factor that helps them achieve their mission,
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raise their profile, and foster institutional and moral
value in society [5].

The Deanships of Community Service and Continuing
Education at universities hold are the most important
positions within the universities in terms of social
responsibility; the issue of social responsibility is tasked
to them. Universities and deans must highlight this
critical role and social responsibility practices,
emphasizing social responsibility in all programs
offered.

1.1 Statement of the problem

Sustainable development has become a basic
requirement of developed communities. The university
is one of the most significant community institutions
working to promote sustainable development in
communities. However, studies in Saudi Arabia have
pointed out the weak and inadequate fulfillment of social
responsibility by universities [5, 6].

The principal obstacles to universities fulfilling social
responsibility are: the lack of a vision for its application,
increases in bureaucratic red tape [5], the lack of
regulation governing social responsibility at universities
[6], and the gap between university programs and the true
needs of local communities [6, 7]. In [8], it is emphasized
the need to strengthen the link between the community
and targeted university programs. In [9-10], proved the
compelling need to develop the quality of what the
university offers, thereby meeting the realistic
expectations of the community.
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1.2 Study objectives

This study set out to reveal the degree to which the
Deanships of Community Service and Continuing
Education at Saudi universities fulfill social
responsibility. It also aimed to identify the most
important  requirements of social responsibility
fulfillment as well as impediments and difficulties
associated with fulfillment.

1.3 Study questions

This study attempted to answer the following primary
question: How is social responsibility fulfilled by the
Deanships of Community Service and Continuing
Education at Saudi public universities?

This question was divided into the following sub-
questions:

e To what extent do the Deanships of Community
Service and Continuing Education at Saudi
public universities fulfill social responsibility?

e What are the difficulties that hamper Deanships
from fulfilling social responsibility?

e What are the needs or requirements that should
be met so that Deanships fulfill social
responsibility?

1.4 Significance of the study
1.41 Theoretical importance

e This study helps to identify the requirements
that the Deanships of Community Service and
Continuing  Education at Saudi public
universities should meet in order to fulfill social
responsibility, as well as the extent to which
deanships have fulfilled social responsibility
and the difficulties encountered in the process.

e This study also highlights the characteristics of
social responsibility.

1.42 Practical importance

e Thisstudy contributes to the development of the
roles performed by the Deanships of
Community Service and Continuing Education
in fulfilling social responsibility.

e The study provides information that can be used
as a mechanism that helps Deanships perform
their developmental roles in communities in
which universities are located. It also
contributes to the development of the local
community (members or institutions) and to the
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required well-being and integration objectives
of the Kingdom's Vision 2030.

e The study offers appropriate solutions that can
be used to overcome difficulties in fulfilling
social responsibility.

1.5 Parameters of the study
1.51 Obijective parameters

This study is limited to highlighting the most important
levels of social responsibility achieved by the Deanships
of Community Service and Continuing Education. It
reveals only the main obstacles hampering the Deanships
and highlights the requirements that the Deanships
should meet to fulfill social responsibility.

1.52 Human parameters

Male and female Deans and Vice-Deans of Community
Service and Continuing Education at Saudi public
universities.

1.53 Time parameters
Second semester of the academic year 1440-1441 AH.

1.54 Spatial parameters
Deanships of Community Service and Continuing
Education at Saudi public universities.

2. Theoretical Framework and Literature Review
2.1 The concept of social responsibility

Many researchers, specialists, and educators have
attempted to provide a clear definition of social
responsibility. At the university level, the term is defined
as a university’s morality policy for building a
community [11] or as an ethical and rational approach to
the management of the university that is fulfilled through
university service-oriented and academic programs,
units, professors, and students so that the needs of the
community are met and the welfare of its members are
promoted [12].

At the local community level, social
responsibility is generally defined as the exercise of the
third function of the university, namely, serving the
community [13]. It is the commitment, through
partnership with the local community institutions, to
raise living standards [14]. Social responsibility consists
of all of the activities carried out by institutions of higher
education that are offered to communities, such as
teaching and conducting research, among other services
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[15]. More specifically, it can be defined as the
commitment of the university to apply principles and
foster values in order to fulfill social responsibilities such
as justice, equality, citizenship, and more, inside and
outside the university [16].

2.2 The principles of social responsibility

In this context, social responsibility is regarded as a
contract between the university and the community in
which it is located whereby the university is committed
to satisfying members of the community and
contributing to its well-being. According to [17], the
most important principles of social responsibility are:

Supporting various community activities.
Adopting the idea of social solidarity.
Implementing voluntary programs for local
community service.

e Spreading the culture of social responsibility
among all employees of the university.

e Supporting infrastructure in the areas
surrounding the university in order to solve
problems facing the community and to adhere
to the principle of community engagement.

e Supporting scientific, cultural, and sports clubs
in the surrounding community.

e Supporting programs related to poor families
and to the role of social welfare.

2.3 The role of the university in community service in
light of its social responsibilities

Community service represents all of the efforts
undertaken by the university for the advancement of
society, its individuals, groups, or institutions [18]. The
university has a role in community service, as it attracts
the most educated and knowledgeable people. The
university is part of society and its relationship to society
is like a part-to-whole relationship. Bakir added that the
role of the university in community service, in light of its
social responsibility, consists of:

e Preparing persons capable of proceeding with
the desired development through preparing a
workforce able to face contemporary, scientific,
and technological changes.

e Asking experienced faculty members’ advice to
benefit from their expertise in the fields of
production and services.

e Holding conferences that contribute to the
progress of society and solve its problems.

e Adopting a strategy aimed at providing
continuing education to adults of all ages and
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continuous training to professionals in order to
raise their competence and allow them to
acquire necessary expertise.

e Disseminating knowledge in the local
community, through lectures and seminars, to
help society reach a level at which its members
can cope with their community.

e Holding panel discussions, seminars, and
conferences for graduates to update their
knowledge in their fields of specialization and
to address the problems they face in their
academic life.

e Offering educational programs to raise the
cultural level of the members of the community
and connect them to their environment and
community.

e Offering services to the local community
through voluntary work in public and private
institutions.

e  Offering appropriate opportunities to members
and institutions of the community so as to
benefit from the research capacity of the
university, its central laboratories, and research
units.

2.4 The criteria of social responsibility

The social responsibility of universities is based on a set
of criteria [19]:

Moral values

Collaborative relationships

Quality services

Protection and restoration of the environment
Accountability

Community links

Empowerment

Financial performance and results
Workplace specifications

2.5 Literature review

The topic of social responsibility in universities has been
studied from different perspectives. According to [20]
studied the degree to which the dimensions of social
responsibility at Al-Baha University in the Kingdom of
Saudi Arabia (KSA) were achieved in light of a number
of variables. A questionnaire was used as a tool to collect
data. The study sample consisted of 160 graduate
students at Al-Baha University and 30 members of the
social development and charitable committees at the
university. Study results showed that the degree of
achievement of social responsibility dimensions (the
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administrative and procedural dimension, the moral and
ethical dimension, and the societal dimension) for Al-
Baha University as a whole was high, as it reached an
overall arithmetic mean of 3.56.

Al-Nabrawi [21] investigated the trends of the
preparatory year at Imam Abdulrahman bin Faisal
University toward social responsibility. A questionnaire
was used as a tool to collect data, and the study sample
consisted of 351 preparatory-year students. The
arithmetic mean of students’ attitudes toward social
responsibility as a whole was found to be of a high
degree. The highest attitudes were associated with
citizenship and belonging, and then with social
solidarity, followed by with the environmental and
educational fields.

Idris [22] studied the roles of strategic mission, vision,
and objectives in fulfilling social responsibility
according to faculty members in Saudi universities,
focusing particularly on the point of view of the faculty
members of Taif University. Those study results showed
that the faculty members agreed that the university has a
clearly written mission, vision, and objectives. However,
faculty members acknowledged that they participate to a
very limited extent in the formulation of the mission,
vision, and objectives. They reported shortcomings in

Method

The descriptive approach was applied in this study. This
approach is based on the collection, classification,
organization, and expression of data and information in
quantitative and qualitative terms. The goal with the
descriptive approach is to reach conclusions and
generalizations that help to understand and develop
society [25].

3.1 Study population

The study population consisted of all (N=81) of the
Deans and Vice-Deans (male and female) of Community
Service and Continuing Education at Saudi public
universities.

3.2 Study sample

Due to the small size of the study population and the
researcher's desire to obtain scientific results that can be
generalized beyond the study population, the researcher
accepted all members of the study population. Therefore
there was no sample for this study; instead, the entire
study population was examined.
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carrying out social responsibility (such as building
partnerships with institutions within the local community
or providing institutions with scientific consultations)
and that they face obstacles to carrying out community
responsibilities.

In [23] assessed the added value of the programs adopted
by continuous training centers in universities for
community development in Spain, and the extent to
which they achieved quality standards. The interview
was used as a tool to accumulate study data, and a sample
of 22 faculty members and stakeholders was selected.
The results demonstrated that quality standards were
applied to a moderate degree in training programs of both
types. The researchers offered a proposal to increase the
added value of training programs using quality standards.

In [24] investigated the value of Canadian university
inclusion of community service programs in its
educational programs (the courses and curricula that
students study inside the university campus). The
experience was found to be relevant. The inclusion of
community-service programs within the curricula in a
systematic, educational, theoretical framework in which
practice followed the activities of the university had a
powerful impact on the process of enriching the
partnership between the community and the university.

3.3 Study tool
3.31 Constructing the study tool

For the purpose of the study, the researcher prepared a
scientific questionnaire. In its initial form, the study tool
contained two parts. Part | included the title of the study,
the study objectives, and instructions for answering the
items within the questionnaire. Part Il included 31
phrases distributed on different axes.

The aim was to reveal how far the Deanships of
Community Service and Continuing Education at Saudi
public universities fulfilled social responsibility. To that
end, the phrases of the questionnaire were formulated in
a closed format that pre-determined possible answers.
This construction allowed members of the study
population to answer the questions based on the options
offered. The researcher designed the questionnaire using
a graded five-point scale to determine the degree to
which members of the study population responded to
each phrase, as follows:

° strongly agree / very high (5 degrees)
° agree / high (4 degrees)
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° neutral /medium (3 degrees)
° disagree / low (2 degrees)
° strongly disagree / very low (1 degree)

Answers were then classified into five equal levels
through the following equation:

(1) Class length = (maximum value - minimum
value) + number of alternatives for the tool
=(5-1) +5=10.80.

The classifications are presented in Table 1.

Table 1. Distribution of answer categories based
on research tool gradient

Description Description Overall Averages
Very high Strongly Agree 4.21-5.00
High Agree 3.41-4.20
Medium Neither Agree/Disagree 2.61-3.40
Low Disagree 1.81-2.60
Very Low Strongly Disagree 1.00-1.80

3.32 Apparent validity

After the initial design of the study tool, the researcher
submitted it for arbitration. To ensure its apparent
validity, the tool was sent to specialists and experienced
Deans of Community Service and Continuing Education.
In response to the feedback and suggestions from these
arbitrators, the researcher rewrote the terms of the
questionnaire.

3.33 Internal consistency validity

In order to ascertain the internal consistency of the study
tool, Pearson correlation coefficients were calculated to
measure the association between the tool items and the
overall degree of the axis to which the items belonged.
Those coefficients are presented in Table 2.

Table 2. Correlation coefficients of the items of the study tool, primarily for the axis belonging to it

Correlation Correlation
AXis No. coefficient M coefficient
1 0.5918 6 0.8332
The degree to which the Deanships of Community 2 0.6171 7 0.8273
Service and Continuing Education at Saudi public
universities have fulfilled social responsibility 3 0.7088 8 0.6433
4 0.6458 9 0.6692
5 0.7265 10 0.6685
The obstacles hampering the Deanships of 1 0.5517 6 0.6139
Community Service and Continuing Education at 2 0.7276 7 0.6911
Saudi public universities from fulfilling social
responsibility 3 0.5622 8 0.7319
4 0.5964 9 0.7419
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5 0.5249 10 0.6360
1 0.8193 7 0.7130
2 0.6185 8 0.7879
The requirements for the Deanships of Community
Service and Continuing Education to fulfill social 3 0.8003 9 0.7797
responsibility 4 0.8342 10 0.6723
5 0.8482 11 0.6881
6 0.8315

**%

function at the level of 0.01

3.34 Tool reliability
Table 2 demonstrates that all correlation

coefficients were statistically significant at the
0.01 level, indicating internal consistency between
the paragraphs of the axis and the overall degree

Table 3. Cronbach's alpha reliability coefficients for the axes of the questionnaire

. Number of Cronbach's alpha
Axis .

items factor

The degree to which the Deanships of Community

Service and Continuing Education fulfilled social

responsibility
10 0.88
The obstacles hampering the Deanships of
Community Service and Continuing Education 10 0.83
from fulfilling social responsibility
The requirements for the Deanships of
Community Service and Continuing Education to 11 0.93
fulfill social responsibility '

Table 3 demonstrates that the reliability
coefficient value of the first, second, and third
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To ascertain the reliability of the study tool and its ability
to reach the same, or similar, results if it were to be
reapplied, the Cronbach’s alpha reliability coefficient
of the axis. was utilized, as presented in Table 3.
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axes were 0.88, 0.83, and 0.93, respectively. As
all of the values were high, these results indicate
that the study tool has a high degree of reliability.

3.4 Sample description: background

Table 4. Distribution of the study sample by academic rank

Academic Rank Quantity Percentage (%)
Professor 3 8.3
Associate professor 19 52.8
Assistant Professor 14 38.9
Total 36 100.0

Table 4 presents the number of associate
professors (19), representing 52.8% of the total
study population; assistant professors ranked

second (14), representing 38.9% of the total
population;  professors ranked last (3),
representing 8.3% of the total population.

Table 5. Distribution of the study sample by specialization

Specialization Quantity Percentage (%)
Humanities 30 833
Geometrics 5 13.9

Health Science 1 28

Total 36 100.0

Table 5 shows that the number of study
sample members in the humanities specialization
was the highest of the categories (30),
representing 83.3% of the total study population;
sample members specializing in geometrics

ranked second (5), representing 13.9% of the total
population; sample members in the health science
specialization ranked last (1), representing 2.8%
of the total population.

Table 6. Distribution of the study sample by position and gender

Position Quantity Percentage
Dean 20 55.6
Female Dean 2 5.6
Vice-Dean 10 27.8
Female Vice-Dean 4 11.1
Total 36 100.0
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Table 6 shows that the number of male deans was
representing 55.6% of the total study
population; male vice-deans ranked second (10),
representing 27.8% of the total study population.
Female vice-deans ranked third (4), representing
11.1 % of the total study population; female deans
ranked last (2), representing 5.6% of the total study

(20),

4. Results and Discussion

4.1 Answers to the study questions

4.11 Question 1: To what extent have the Deanships of
Community Service and Continuing Education at Saudi

population. public universities fulfilled social responsibility?
Table 7. Distribution of answers to Question 1: Extent of fulfillment
NG Phrase Extr(_emely High Medium Low Very Arithmetic Standard
' High e average* deviation
r** 2 14 17 2 1

Participate in solving the

1 social problems facing 3.39 0.80
community members % 5.6 38.9 47.2 5.6 2.8

r 8 20 8

Provide quality educational

2 programs that suit the needs of 4.00 0.68
the local community % 22.2 55.6 22.2
Provide development ' 2 15 16 3

3 programs to achieve well- 3.4 0.73
being requwed for the local % 56 417 444 83
community

r 9 18 9

Implement training programs

4 '{hat 1co?t.rl(l;ytfedto 1ra’lsmg the 4.00 0.72
€ve€l 01 1ndaividuals % 25.0 50.0 25.0
performance.

5 r 4 8 14 9 1 3.14 1.02
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Hold conferences that
contribute to the progress of % 111 22.2 38.9 25.0 2.8
society and solve its problems.
r 9 8 10 7 2
Make it easier for local
6 Eomrp_tj?lty n:ts]tltun.ons t.(z 3.42 123
enetit from the university % 25.0 222 27.8 194 | 56
facilities
r 1 9 13 10 3
Participate in the governorate
7 councils and boards of 2.86 0.99
charities management % 2.8 25.0 36.1 27.8 8.3
r 11 17 7 1
Provide training and
educational programs for
members of the local
8 itv in the field of 4.06 0.79
community in the field o % 306 47.2 19.4 2.8
family counseling and
guidance
r 3 16 14 3
Raise awareness of important
9 :SSUTS among Tembe:]s of the 353 0.77
ocal community, such as % 8.3 44.4 38.9 8.3
terrorism, chronic diseases
r 11 9 11 4 1
Adopt implementation of
continuing education
10 programs for adult education 3.69 1.12
and continuing training for % 30.6 25.0 30.6 111 2.8
professionals.
Overall Average 3.55 0.62
* Arithmetic average of 5 degrees
10928

www.psychologyandeducation.net



PSYCHOLOGY AND EDUCATION (2021) 58(2): 10920-10936

ISSN:0033077

** 1 = repetition
Table 7 reports the answers to the questionnaire’s
Question 1. The Table reflects the degree to which the
Deanships of Community Service and Continuing
Education at Saudi public universities fulfilled social
responsibility, and by what means.

° Provided training and educational programs for
members of the local community in the field of family
counseling and guidance. The arithmetic average for this
phrase was (4.06), indicating that the degree of
fulfillment for this action is high. The Deanships of
Community Service and Education appear to realize the
importance of training and educational programs offered
by the deanship. This offering is an essential tool for
advancing members of the local community, developing
their skills, and qualifying them adequately. A
significant amount of attention was allotted to these
programs by the Deans.

° Implemented training programs that contribute
to raising the level of individuals’ performance. The
arithmetic average for this phrase was (4.00), indicating
that the degree of fulfillment is high. Members of the
study population were convinced of the necessity of
providing training programs to develop individuals’
skills and to qualify them academically so that
community members could cope with current job
requirements.

° Provided quality educational programs tailored
to the needs of the community. The arithmetic average
was (4.00), indicating that the degree of fulfillment is
high. The Deanships focused on individuals’ educational
needs, offering quality programs that serve modern
specialties.

° Adopted implementation of  continuing
education programs for adults and continuing training for
professionals. The arithmetic average was (3.69),
indicating that the degree of fulfillment is high. Study
participants prioritized providing programs that serve

adults and members of the local community and help
them keep pace with recent changes at work. These
programs help the Deans reach the social responsibility
goals pursued by the universities where they are
employed.

° Contributed to raising the awareness of critical
issues among the members of the community. The
average arithmetic was (3.53), indicating that the degree
of fulfillment is high.

° Provided development programs that achieve
the required well-being for the community. The average
arithmetic was (3.44), indicating that the degree of
fulfillment is medium.

° Facilitated community institutions benefitting
from the university facilities. The arithmetic average is
(3.42), indicating that the degree of fulfillment was high.

° Contributed to solving the social problems
encountered by members of the community. The
arithmetic average is (3.39), indicating that the degree of
fulfillment was high.

° Held conferences and seminars that help
achieve progress of society and solve its problems. The
arithmetic average is (3.1), indicating that the degree of
fulfillment was medium.

° Participated in the governorate councils and
boards of charities management. The arithmetic average
is (2.86), indicating that the degree of fulfillment was
high.

4.12 Question 2: What are the obstacles hampering the
Deanships of Community Service and Continuing
Education at Saudi public universities from fulfilling
social responsibility?

Table 8. Distribution of answers to Questions 2: Obstacles, including frequencies, percentages, and arithmetic
averages listed in descending order

Neither O
_ . r
. _— Strongly Agree Agree Disagree Tptally Arithmetic | Standard d
_ agree nor Disagree | verage* | deviation
Disagree €
r
10929
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r
*
- 4 9 12 8 3
The ambiguity of the concept of | r
1 | social responsibility among the * 3.08 1.13 10
employees of the deanship
% 11.1 25.0 33.3 22.2 8.3
) The lack of a clear strategy for ' 2 17 10 5 2 333 0.99 5
community responsibility % 56 272 278 139 56
- . r 4 16 9 7
3 Def|C|e-ncy of .relgulatlons_b.rt 347 0.94 4
governing social responsibility % 111 144 250 194
. . . r 11 17 5 2 1
4 Paucity of allocated financial 3.97 0.97 1
resources %| 306 47.2 13.9 5.6 2.8
- r 9 13 9 5
5 Shortage of specialized human 372 1.00 )
resources %[ 250 36.1 25.0 13.9
r 7 12 10 7
6 Poor interest in voluntary work 3.53 1.03 3
% 19.4 33.3 27.8 19.4
r 4 12 15 5
Diminished awareness of the
7 (rjole c|>f the dfar]lstt;:plm tr;e 3.42 0.87 5
evelopment ot the loca w| 111 33.3 41.7 13.9
community
r 5 11 12 7 1
Poor communication between
8 | community institutions and 3.33 1.04 6
Deanship of Community Service | %| 13.9 30.6 333 19.4 2.8
r 2 10 16 6 2
Little community confidence in
the importance of the services
9 | provided by the Deanships of 3.11 0.95 9
Community Service and % 5.6 27.8 44.4 16.7 5.6
Continuing Education
10 r 4 11 13 8 3.31 0.95 8
10930

www.psychologyandeducation.net



PSYCHOLOGY AND EDUCATION (2021) 58(2): 10920-10936

ISSN:0033077

Most programs offered by the
Deanships of Community %| 111 | 306 | 36.1 222
Service and Continuing
Education are paid
Overall Average 3.43 0.63
* Arithmetic average of 5 degrees
Table 8 presents data related to the obstacles hampering ° In regard to the lack of a clear strategy for social

the Deanships of Community Service and Continuing
Education at Saudi public universities from fulfilling
social responsibility.

° Financial resources allocated are weak, as the
arithmetic average was (3.97), indicating that the rate of
approval is high. This result underscores the importance
of financial allocations toward the implementation of
social responsibility programs; members of the study
population believe that these programs are important
means of helping to provide qualitative learning and
training programs and attracting skilled, experienced,
high-level trainers who can advance the community,
develop its members, and achieve community goals.

° Another obstacle is the shortage of human
resources, as the arithmetic average was (3.72),
indicating that the rate of approval is medium. Members
of the study population realized the importance of
providing qualified human resources professionals who
are capable of planning and implementation as well as
the importance of offering programs that bring about the
desired development to keep pace with rapid changes in
the local community.

° The arithmetic average for poor interest in
voluntary work was (3.35), indicating that the rate of
approval is medium. Members of the study population
realized the importance of voluntary work, which could,
to some extent, solve the shortage of financial resources.
A culture of volunteerism contributes to a positive
interaction between the Deanships of Community
Service and Continuing Education and members of the
local community, which in turn creates an ideal
environment where desired goals can be achieved
efficiently.

° The arithmetic average of shortage of
regulations governing social responsibility is (3.47),
indicating that the rate of approval is medium.

° Results included weak awareness of the role of
the deanship in the development of society, as the
arithmetic average is (3.42), indicating that the rate of
approval is medium.
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responsibility, the arithmetic average is (3.33), indicating
that the rate of approval is medium.

° The arithmetic average of poor communication
between community institutions and the deanship of
community service, was (3.33), indicating that the degree
of approval is high.

° Regarding the potential obstacle that most of
the programs offered by the deanship of continuing
education and community service are paid, the arithmetic
average was (3.31), indicating that the degree of approval
is medium.

° The arithmetic average of little community
confidence in the importance of the services provided by
the Deanships of Community Service and Continuing
Education was (3.11), indicating that the degree of
approval is medium.

° In terms of the ambiguity of the concept of
social responsibility for the employees of the deanship,
the arithmetic average was (3.08), indicating the degree
of approval is medium.
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4.13 Question 3: What are the requirements that should
be met so that the Deanships of Community Service and

Continuing Education at Saudi public universities fulfill

the community responsibility?

Table 9. Distribution of answers to Question 3: Requirements, including frequencies, percentages, and arithmetic
averages listed in descending order

www.psychologyandeducation.net

strongl Neither Disagre Totally
N Ph gy Agree | Agree nor g Disagre | Arithmetic | Standard
0. rase Agree g e * ..
Disagree e average deviation
Build an integrated strategy for r 22 12 1 1
1 social responsibility at the 4.53 0.70
university % 61.1 33.3 2.8 2.8
. - 16 12 5 3
Establish a specialized '
2 department of community 4.14 0.96
responsibility in the Deanship % 44.4 33.3 13.9 8.3
Find effective channels of r 18 13 3 2
3 communication with local 4.31 0.86
community institutions % | 50.0 36.1 8.3 5.6
L r 14 13 7 2
Conduct scientific research that
4 meets the actual needs of the 4.08 0.91
local community % 38.9 36.1 19.4 5.6
o r 15 13 5 3
Seek the help of distinguished
5 members.toffthetLocal o 411 0.95
communi y_ or the councils o % 417 361 13.9 83
the Deanship
. r 14 16 4 2
Offer the local community
6 lnintu:onstan opfportL_mlty to 417 0.85
aKe advantage ot various %| 389 44.4 11.1 5.6
university facilities
r 16 12 5 3
Provide an integrated database
7 | shared between the deanship and 4.14 0.96
community institutions % | 44.4 333 13.9 8.3
8 r 19 12 3 2 4.33 0.86
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Benefit from international and
local successful experiences in % 52.8
the field of community service

33.3 8.3 5.6

Conduct a detailed scientific

9 | study to identify the actual
needs of the community % | 444

36.1 13.9 5.6

4.19

0.89

Contract quality partnerships
with community institutions.
These partnerships rely on
implementing advanced
programs such as: Acrtificial
intelligence and “cybersecurity.”

10
% 50.0

36.1 11.1 2.8

4.33

0.79

Add courses to the syllabus
offered by the university that

define the role of social
11 responsibility in the

development of the local % 36.1
community

47.2 13.9 2.8

4.17

0.77

Overall Average

4.23

0.66

* Arithmetic average is calculated per 5 degrees

Table 9 presents phrasing related to the obstacles hampering the Deanships of Community Service and Continuing
Education at Saudi public universities from fulfilling social responsibility.

° The arithmetic average for the option to devise
an integrated strategy for social responsibility at
universities was (4.53), indicating that the rate of
approval is medium. Members of the study population
realized the importance of devising a strategy based on
studies and specialized work teams capable of satisfying
the needs of the local community, organizing work,
attaining the deans’ objectives of fulfilling social
responsibility, all in a clear scientific, limited,
measurable and applied manner. Through this strategy,
the needs of local communities, including individuals
and government or private institutions, can be
prioritized.

° The arithmetic average of the option to benefit
from international and national experiences in local

www.psychologyandeducation.net

community service was (4.33), indicating that the degree
of approval is high. Members of the study population
realized that there are many international universities
with distinct experiences in the field of social
responsibility. These experiences can contribute to the
development of their communities, the development of
their members, and the well-being of both. Therefore,
Saudi universities should learn about these special
experiences and benefit from their programs and plans.

° The arithmetic average of the option to contract
quality partnerships with community institutions,
including partnerships that rely on implementing
advanced programs such as: artificial intelligence and
“cybersecurity,”
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° was (4.33); the degree of approval is high.
Members of the study population believed that while
local communities no longer need traditional programs,
the search for other quality programs has become vital.
Quality programs make significant contributions to the
fulfillment of requirements and give communities
confidence in the ability of the universities to deliver
programs that meet their needs.

° The arithmetic average of the option to find
effective means of communication with the local
community was (4.31), indicating that the degree of
approval is high.

° The arithmetic average of the requirement to
conduct a detailed scientific study to identify the actual
needs of the local community was (4.19), indicating that
the degree of approval is high.

° The arithmetic average of the option to add
courses to the syllabus of the university colleges to
underline the importance of social responsibility to the
development of the community was (4.17), indicating
that the degree of approval is high.

° The arithmetic average for the option to
facilitate community institutions to benefit from the
university facilities was (4.17), indicating that the degree
of approval is high.

° The arithmetic average of providing a full
database shared between the deanship and local
community institutions was (4.14), indicating that the
degree of approval is high.

° The arithmetic average of the option to establish
a specialized department affiliated with the deanship was
(4.14), indicating that the degree of approval is high.

° The arithmetic average for the option to seek the
help of distinguished members of the local community,
having them contribute to the councils of the Deanship,
was (4.11), indicating that the degree of approval is high.

4.2 Synopsis of the findings and recommendations

4.21 Synopsis of the findings

The most important findings of the study can be
presented by survey question.

For the first question (What is the degree to which the
Deanships of Community Service and Continuing
Education at public Saudi universities have fulfilled
social responsibility?), the key findings are:
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° Provide training and educational programs for
members of the local community in the field of family
counseling and guidance.

° Implement training programs that contribute to
raising the level of individuals’ performances.
° Provide quality educational programs that suit

the needs of the local community.

For the second question (What are the obstacles
hampering the Deanships of Community Service and
Continuing Education at Saudi public universities from
fulfilling social responsibility?), the significant findings
are:

° Paucity of allocated financial resources.
° Shortage of human resources.
° Poor interest in voluntary work.

For the third question (What are the requirements that
should be met so that the Deanships of Community
Service and Continuing Education at Saudi public
universities fulfill social responsibility?), the important
findings are:

° Build an integrated strategy for social
responsibility at the university.

° Benefit from international and local successful
experiences in the field of community service.

° Contract quality partnerships with community
institutions. These partnerships rely on implementing
advanced programs such as artificial intelligence and
“cybersecurity.”

4.22 Recommendations

In light of the study findings, the following
recommendations are suggested:

° The Deanships of Community Service and
Continuing Education should review their objectives
with regard to social responsibility, programs, and the
mechanism for the implementation of these programs,
and conduct an evaluative study, as specialized
committees do. These studies may ascertain what
programs meet the needs of the local community and
help to reformulate goals if results indicate a fragile
relationship between the goals and the developmental
needs of the community.

° The deanships should attach importance to
offering quality training programs that keep pace with
rapid changes in technology and that complement the
KSA 2030 vision.
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° Universities  should prioritize  assigning
specialized deans to the Deanships of Community
Service and Continuing Education.

° Universities should attach importance to
providing specialized human resources in the
subspecialties of quality and strategic planning so that
there can be an integrated professional plan with the
ability to evaluate and follow up implementation.

° Universities can train and qualify the Deanships
of Community Service and Continuing Education in
human resources so that they are able to keep up with the
latest changes in the field of community development
and its requirements.

° Universities should conduct an evaluations and
studies to measure the level of contribution made by the
Deanships of Community Service and Continuing
Education in support of development programs for local
communities.

5.0 Conclusion

After explaining some of the words deviates from the
rules of orthography, this research has resolved that
writing has come after speaking. It is found that scholars
differ regarding the evolution of writing. They follow
two doctrines which are the syncretic doctrine, and the
idiomatic and moderation doctrine. The writing at the
beginning was not in the way we see today. It has passed
through several phases, such as the symbolic phase, the
syllabic phase, the phonetic phase, and the alphabetical
phase. The Arabs have drawn their words consciously
and they do not like verbal confusion in speech and
writing. The drawing of the Qur’an is recognized, and it
is not permissible to relinquish it even if it is contrary to
the rules of orthography drawing. By contemplating the
reasoning in contrary to the rules of orthography, it is
found that avoiding confusion is the common
explanation of a deviation of the rules of orthography.
Moreover, the attempt to condense the abundant use of
the frequent word has derived from the rules of
orthography. Besides, looking at the structure of the
word and attaching it to other words has also violated the
rules of orthography sometimes. It is strongly
recommended to conduct similar studies on reasoning
the deviates from the rules of orthography.
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