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ABSTRACT

Currents study aimed at examining the impact of COVID19 on accounting profession from the perspective of accounting
managers in Kuwaiti manufacturing sectors. Quantitative approach was adopted in order to gather needed data — even though
researcher preferred qualitative approach but health precautions prevented that — a questionnaire was adopted and uploaded
through Google forms. After application process, (177) individuals responded to the questionnaire and study indicated that
COVID19 and its spread managed to increase the difficulty on accounting profession due to the decline and organizational
activities and the inability to reach clear and precise data, in addition to that, study proved that what increased the burden on
accounting profession that organizations didn't have the full ability to perform disclosure as according to standards and rules due
to the lockdown and the continuous limiting of commercial and financial activities of organizations. Study recommended that the
accounting sector must take advantage of the opportunity to learn from this experience, which needs innovation in solutions and

management, to benefit from the lessons of crises.
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Introduction

The Corona epidemic crisis caused a global
confusion and clamor that dominated all economic
sectors in all countries, and resulted in many
damages that are still not clearly defined so far.
After the spread of the new Corona virus
pandemic around the world, no economy
remained healthy around the world unless it was
announced that it was negatively affected by this
virus. Several days ago, the International
Monetary Fund (IMF) announced that the world
has entered a recession that may be worse than the
recession of 2009 (Pan et al, 2020).

According to Van Fan et al (2020), in view of the
great role that the accounting profession plays in
the world of finance and business, it inevitably
keeps pace with the changes that occur in the
environment in which it operates, it is certain that
it has been negatively or positively affected by
this pandemic and the accompanying curfew in
many countries, closing many sectors and
intensifying  health  precautionary — measures
(Ahmed et al, 2020). Based on that, many
researchers, scholars and specialists claimed that —
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(Newbold et al, 2020), (Anderson et al, 2020), and
(Sukharev, 2020) - in light of the variables of the
Corona pandemic and its repercussions on all
sectors and fields, it was necessary for accounting
to respond to these developments in a manner
appropriate and appropriate to the need for
accounting analysis and disclosure to access the
information provided by accounting to all users.
Aim and Objectives
Based on that, current study aimed at examining
the impact of covid19 on accounting profession
from the perspective of a sample of head of
accounting departments within Kuwaiti sectors.
Reaching such aim was possible after following a
set of objectives which were:
- ldentify the main aspects in which accounting
was influenced
- Highlight the role of accounting profession
during COVID19 pandemic
- Spot the light on the accounting approach
which was followed during the pandemic
lockdown and quarantine
The importance of the study stems from the
problem it addresses by examining the negative or
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positive effects of the Corona pandemic on the
accounting profession and accounting practices
and how accountants' individuals or organizations
respond to these effects by relying on new
methods and standards that ensure the continuity
of their work.
Literature Review and
Development

1.1.  The Appearance Of Covid 19
The global Corona pandemic has dealt a painful
blow to the global economy, which is already
suffering from fragility, and until now, there are
no explicit and clear reports capable of presenting
the effects caused by Corona, not even before
more time has passed (Sukharev, 2020). However,
it is known that the losses caused by Corona on
the world are very large and will make the areas
of weakness more evident than before due to the
economic and financial turmoil that the world will
be exposed to later, and many financial and
economic studies and analyzes have expected that
the economic repercussions of the pandemic will
be Corona is long-lasting and will need a lot of
time for reconstruction and restoration (Leal Filho
et al, 2020).

And according to Gillingham et al (2020), the
main weakness in the accounting profession was a
very large percentage in one stage, which is the
stage of documentary examination or vouching
procedures, which require the work teams at
auditing, accounting and tax offices to make field
visits to the client and under The current work
environment that requires the application of
strategies of physical distancing and the
encouragement of remote work, the work of
auditing, accounting and tax offices has not
stopped and it has to continue to support the
economic sectors professionally and technically,
especially at such a time when businesses need
every possible support.

While Jowitt (2020) and Sahin et al (2020)
indicated that there was a role for auditing,
accounting and tax offices in limiting the effects
of the Coronavirus crisis, this role is considered a
pivotal and important role for business, as

Hypotheses
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businesses greatly need advice and technical
support at such times and in Such times increase
the number of risks that management must pay
attention to. The risks of bankruptcy and sudden
closure may loom on the horizon, and the risks of
fraud are also not far away, and here comes the
role of the auditor, who must play a major role in
examination and review at such times to enhance
confidence in The outputs of the accounts sections
and so that the decision-making process is based
on solid ground (WHO, 2020).
1.2.Accounting Profession Under The Pressure
According to Albitar et al (2020), the accounting
profession has many important and complex
functions, including estimating the impact of
future cash flows, making adjustments to budgets,
helping to manage liquidity risks, arranging
priorities and adjusting contracts, assisting in the
optimal investment of resources, reviewing
production costs and all related logistics services,
and taking into account opportunities continuity,
and these jobs were greatly affected by the spread
of the Corona pandemic as a result of the loss of
actual communication first and the repeated
closures that occurred to country sectors in
general, which led to the transfer of the
accounting profession to another level of jobs, the
most important of which is the completion of its
jobs remotely and with estimates that must be
very close to reality (Papadopoulou and
Papadopoulou, 2020);( Mihai et al, 2020) and
(Sangster et al, 2020).
1.3.Accounting First-Aid Strategies
After realizing that the pandemic affected what it
affected through closures, quarantines and
multiple injuries, in addition to the inability to
deal directly with individuals and groups,
accountants and accounting and auditing offices
decided to try to practice their tasks in the most
adaptive way to the crisis in order to preserve
rights and meet to the requests of many
organizations whose financial situation has been
affected by the crisis (Al-Jabali, 2020).
Consequently, the accounting profession dealt
with many damages by trying to employ it in one
way or another to reach the result, and among the
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damages that affected the accounting profession,
leading to changing its method of work, the
following:

Disclosure Difficulty

The impact of the Corona pandemic on the
accounting profession has varied between the
mechanisms and manner of practicing the
profession and the duties it must perform in these
circumstances (Alhawsawi, 2020). The curfew in
many countries and the many closures that the
different sectors were subjected to had an impact
on the organization's difficulty in providing its
own disclosure due to the lack of clarity of its
financial, economic and business conditions
during that period (Zhu et al, 2020). However,
Rinaldi et al (2020) noted that many organizations
around the world have proven to be affected by
the emerging corona virus pandemic, and
according to international financial reporting
standards, it must be disclosed if the organization
has been affected by the precautionary measures
and the spread of the Coronavirus.

Jinjarak et al (2020) added that the importance of
disclosure during the pandemic stems from the
need for the organization to disclose if there is a
financial impact that has occurred from the end of
the fiscal year until the publication of the financial
statements to the public, and according to the 10%"
standard of international standards (IAS 10),
organizations are required to disclose in the
financial statements clarifications about events
and subsequent period of preparing the financial
statements about any potential impact and risk
coming due to the spread of the emerging corona
virus, and disclosure is made only when there is a
financial impact on the financial statements (He et
al, 2020).

Lack Of Clear Data

Yu et al (2020) Indicated that among the damages
caused to the accounting profession during the
Corona pandemic is the loss of real and actual
data as a result of closures, and therefore there
was no clear evidence of numbers that could be
indications of profits, losses or even sales.
Kenway and Holden (2020) confirmed that as a
result of the lack of clear, explicit and accurate
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data during the pandemic period, this had affected
the quality of financial reports and thus the
transmission of this effect on the foundations and
standards of corporate governance as it is one of
the basic elements of the economy.

This is in addition to the loss of the controls and
principles in place in order to provide high-quality
financial reports to stakeholders, including the
board of directors, senior management and
shareholders, and thus - according to Heald and
Hodges (2020) - losing a large part of transparent
communication about the impact of the Corona
crisis on its business, in terms of liquidity and
business continuity, financial position, internal
control and risk.

Reliance On Digital Technologies

Regarding accounting, on the level of
performance, technological progress was a
decisive factor in preventing the epidemic from
causing more serious harm to the way accounting
and auditing functions, as the use of technology
prevented work from stopping as a result of
precautionary measures and lack of direct
communication, so the pandemic led to the rapid
expansion of the use of intelligence tools
Artificial, to do accounting work (Chen et al,
2020).

It was also indicated by He et al (2020) that an
increase in demand was observed to develop and
provide these technologies and programs by
organizations to meet their accounting needs with
less cost and a clear saving in time and effort.
Therefore, according to Lesi (2020), the
accounting profession moved to computerized
accounting programs and artificial intelligence for
the sake of trying - as much as possible - to deal
with the severe damages that many sectors have
suffered, financially and economically.

Decline In Economic And Financial Activity
The Corona epidemic has had many unspecified
dimensions including interruption of production,
supply chain disruptions, lack of staff, decrease in
sales and profits, closure of offices and
warehouses, delays in planned business expansion
procedures, inability to increase financing,

increased volatility in The value of financial
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instruments, the decline in tourism, disruption of
travel, and the cancellation of many commercial
and financial activities (Elavarasan et al, 2020).
Consequently, the organizations faced the risk of
the necessity of stopping business and commercial
activities, which led to the necessity for
organizations to analyze the risks and work to
recover losses resulting from the closure (Kenway
and Holden, 2020). This was evidenced by the
organizations demanding insurance companies to
compensate for the risk of business interruption,
and demanding accountants to solve the issue with
unclear data and vague financial statements for
numbers that could have been achieved by the
organization in the event that its business was not
disrupted and stopped, and this was one of the
biggest challenges for the accounting profession.

COVID19 Impacts

 —

Outsourcing

The use of external accounting or accounting
outsourcing was the most in demand during the
Corona pandemic, as many of the affected
organizations indicated their need to seek the
assistance of external certified accountants in
preparing damage analyzes and assisting them in
settling their situation (Crane and Matten, 2020).
Chen et al (2020) indicated that the pandemic has
proven that the accounting profession is the actual
interpreter and true estimator of the results of the
economic and financial crises by producing
figures indicating the course of events (Mazzucato
and Kattel, 2020; Andrew et al, 2020)

Model and Hypotheses

Based on previous literature review, and utilizing
previous studies including Al-Jabali (2020), and
Al-Qanbari (2020), researcher was able to draw
the following relationship between variables:

Accounting Profession

Disclosure Difficulty
Lack of Clear Data
Reliance on digital technologies

Decline in economic and
financial activity

Outsourcing

Figure — 1: Study Model Al-Jabali (2020)

From above model and depending on previous
studies in forming the problem statement;
following set of hypothesis was extracted:

H: COVID19 managed to influence accounting
profession in many aspects

Methods

In order to reach main aim of study, quantitative
approach was adopted through utilizing a
questionnaire. The questionnaire was built on liker
5 scale (5 strongly agree, 4 agree, 3 neutral, 2
disagree, and 1 strongly disagree), in addition to
that, the questionnaire consisted of two main
sections, the first took into perspective
demographics of respondents, while the other

www.psychologyandeducation.net

section took into account aspects of influence on
accounting profession due to COVID19 pandemic
including (Disclosure Difficulty, Lack of Clear
Data , Reliance on digital technologies, Decline in
economic and financial activity and Outsourcing).
Population of study consisted of all accountants
and auditors (external and internal) who were
accessible  through an online  uploaded
questionnaire through Kuwaiti manufacturing
sector. A convenient sample of (200) individuals
was chosen to represent population of study.

The questionnaire was uploaded for a time of 7
weeks in order to gather the needed data, bearing
in mind that COVID19 health precautions
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prevented the actual distribution of questionnaire.
After application process researcher was able to
retrieve (177) properly filled questionnaires,
which indicated a response ratio of (88.5%) as
statistically accepted.

SPSS was utilized in order to tackle, screen and
analyze gathered data; Cronbach's Alpha was used
in order to test the reliability of study tool, the test
resulted in a value of (0.948) for all the items
within the study, the alpha however resulted
greater than 0.60 which indicated the tool
consistency that enhanced its use in the study.

Analysis and Discussion

1.4.  Demographics

Looking at table 1, demographics of respondents
were calculated by referring to frequency and
percentage. Results indicated that majority of
sample who responded to questionnaire was
(male) forming (68.4%) of study, as for age range,
it appeared that majority of head of accounting
departments' age ranged between (31-37) forming
(42.4%) of total sample. Educational qualification
appeared for the benefit of those who held (BA)
degree forming (49.7%) of sample and who had
an experience of (+14) years forming (35%) of
total sample.

Table — 1: Analysis of Sample Demographics

Gender
f %
Male 121 | 68.4
Female 56 | 31.6
Age

24-30 30 | 16.9
31-37 75 | 424
38-43 49 | 27.7
+44 23 | 13.0

Education
BA 88 49.7
MA 79 | 446
PHD 10 5.6

Experience
2-5 47 | 26.6
6-9 27 | 153
10-13 41 | 23.2
+14 62 | 35.0

1.5.Questionnaire Analysis

In the following table 2, statements of
questionnaire were calculated in terms of mean
and standard deviation. It appeared that
respondents had positive attitudes towards
statements of questionnaire given that all
statements recorded higher than mean of scale
3.00 which was statistically positive. The most
positively answered statements stemmed from the
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variable of (disclosure difficulty) articulated
"Difficulty disclosing if the company has been
affected by the precautionary measures spreading
the Coronavirus” and scored a mean of (3.50)
compared to the least positively answered
statement which stemmed from (lack of clear
data) articulated "Difficulty dealing with financial
statements due to the impact of the value of the
company's assets™ and scored a mean of (3.18).
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Table — 2: Questionnaire Mean and standard Deviation

Std.
Mean Deviation
Disclosure Difficulty
1. Difficulty disclosing if the company has been affected by the 3.50 1.407
precautionary measures spreading the Coronavirus.
2. The companies disclose the potential risks and no amendment 3.46 1.306
is made to the body of the financial statements
3. The pandemic has forced organizations to change the way 3.40 1.197
financial statements are presented, and this requires a
fundamental change in the accounting basis.
4. Debt repayment dates differ, and there is no clear financial data 3.46 1.201
5. Volatility in financial market prices and the depreciation of 3.43 1.137
some investments.
Lack of Clear Data
6. The need for conducting research and studies emerged to 3.27 1.189
suggest solutions for accounting for the effects of the pandemic
7. Strong and efficient financial and accounting oversight bodies 3.19 975
are becoming more important and more valuable
8. Difficulty dealing with financial statements due to the impact 3.18 922
of the value of the company's assets.
9. Delinquency of the debtor in paying the amounts due and thus 3.29 .956
a re-evaluation of the ECL risk model
10. Lack of clear asset valuation data 3.45 .965
Reliance on Digital Technology
11. Technology accounting applications have been a critical factor 3.33 1.009
in preventing the pandemic from causing harm to accounting
jobs
12. The use of technology prevented work from stopping due to 3.36 1.025
precautionary measures and lack of direct communication
13. The pandemic has led to a rapid expansion in the use off 3.38 971
artificial intelligence tools to do accounting work
14. The pandemic has increased the demand for companies to 3.20 1.160
develop and introduce accounting technologies and programs
15. Software based on artificial intelligence is becoming more and 3.20 1.192
more used in the accounting profession
Decline in Economic and Financial Activity
16. The pandemic has made it difficult to estimate the extent to 3.55 1.133
which future cash flows will be affected
17. Organizations have had to make adjustments to budgets and 3.47 1.066
help manage liquidity risks
18. The pandemic caused the value of inventory to fall below the 3.40 1.094
cost of purchasing it
19. Lockdown and quarantine decreased the purchase power Of 3.38 1.016
non-essential needs which decreased profit compared to cost
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Outsourcing

20. The affected organizations outsourced accountants to prepare 3.60 937
damage analyzes and assist them in regularizing their situation

21. During the pandemic, accounting became the real interpreter, 3.34 922
and true estimator of the consequences of the economic and
financial crises

22. Depending on outsourcing helped in increasing level of 3.30 1.170
confusion among stakeholders

23. Organizations had to reduce payroll costs while adding highly 3.36 937
qualified experts with a deep pool of resources

24. Outsourcing appeared the best choice during covid19 3.33 1.194

1.6.Descriptive Statistics

Total 3 presented means of questionnaire
statements were calculated as according to
variables adopted in study. It appeared that
(Decline in economic and financial activity) was
the most positively answered variable scoring a

mean of (3.45) compared to (Lack of Clear Data)
as the least positively answered variables scoring
a mean of (3.27). Generally speaking, below table
showed that all variables scored high means that
are above mean of scale which was indicated as a
positive attitude from respondents.

Table 3. Descriptive Statistics of Variables

Mean Std. Deviation
Disclosure Difficulty 3.4497 1.06099
Lack of Clear Data 3.2768 84179
Reliance on digital technologies 3.2960 90179
Decline in economic and financial activity 3.4506 94261
Outsourcing 3.3842 .83160
TOTAL 3.3682 73827

1.7.Hypotheses Testing

H: COVID19 has an impact on accounting profession

Table 4. Testing Main Hypothesis

One-Sample Statistics
Mean Std. Deviation Std. Error Mean
TOTAL 3.3682 .73827 .05549
Disclosure Difficulty 3.4497 1.06099 .07975
Lack of Clear Data 3.2768 .84179 .06327
Reliance on digital technologies 3.2960 90179 .06778
Decline in economic and financial activity 3.4506 94261 .07085
Outsourcing 3.3842 .83160 .06251

Table 5. One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
TOTAL 6.635 176 .000 .36817 .2587 ATTT7
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Disclosure 5.639 176 .000 44972 2923 .6071
Difficulty
Lack of Clear Data| 4.375 176 .000 27684 1520 4017
Reliance on digital |  4.368 176 .000 29605 1623 4298
technologies
Decline in 6.359 176 .000 45056 .3107 5904
economic and
financial activity
Outsourcing 6.146 176 .000 .38418 .2608 5075

One sample t test is used to test above hypothesis,

it is found that t value = 6.635 is significant at

0.05 level that means, COVID19 has an impact on

accounting profession.

Above hypothesis was divided in to following sub

hypothesis:

H1: COVID19 has an impact on Disclosure

Difficulty

One sample t test is used to test above hypothesis,

it is found that t value = 5.639 is significant at

0.05 level that means, COVID19 has an impact on

Disclosure Difficulty.

H2: COVID19 has an impact on Lack of Clear

Data

One sample t test is used to test above hypothesis,

it is found that t value = 4.375 is significant at

0.05 level that means, COVID19 has an impact on

Lack of Clear Data.

H3: COVID19 has an impact on Reliance on

digital technologies

One sample t test is used to test above hypothesis,

it is found that t value = 4.368 is significant at

0.05 level that means, COVID19 has an impact on

Reliance on digital technologies.

H4: COVID19 has an impact on Reliance on

Decline in economic and financial activity

One sample t test is used to test above hypothesis,

it is found that t value = 6.359 is significant at

0.05 level that means, COVID19 has an impact on

Reliance on Decline in economic and financial

activity.

H5: Covid19 Has An Impact On Reliance On
Outsourcing

One sample t test is used to test above hypothesis,

it is found that t value = 6.146 is significant at

0.05 level that means, COVID19 has an impact on

Reliance on Outsourcing
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Discussion

Currents study aimed at examining the impact of

COVID19 on accounting profession from the

perspective of accounting managers in Kuwaiti

sectors. Quantitative approach was adopted in
order to gather needed data — even though
researcher preferred qualitative approach but

health  precautions prevented that - a

questionnaire was adopted and uploaded through

Google forms. After application process, (177)

accountants and auditors responded to the

questionnaire and the following results appeared:

- Responded seemed to have high awareness of
COVID19 impact on accounting profession as
they were able to answer all questionnaire
freely

- COVID 19 appeared to have an influence on
accounting profession as it scored a high
significance of 6.635

- Among the most apparent difficulties that face
accountants during the spread of COVID19
appeared to be the decline in economic and
financial activity scoring a significance of 6.35

- The least influential variable appeared to be
the reliance on digital technologies scoring a
significance of 4.36

The study showed that the accounting profession

was affected during the Corona pandemic in terms

of disclosure, given that organizations are content
to disclose potential risks, and the amendment is
not made to the core of the financial statements
except in the event that there is an impact on the
continuity of the organization, in this case the
organization must change the way the financial

statements are presented and this matter requires a

fundamental change in the accounting basis,

which is a solution based on a lot of challenge.
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Such results agreed with Alhawsawi (2020),
Rinaldi et al (2020), Zhu et al (2020), Jinjarak et
al (2020) and He et al (2020).

In terms of the highest variable in influence which
is the lack of clear data; study also proved that the
loss of actual and real data contributed to affecting
the outputs of the accounting profession, as the
impact of this pandemic extended on the financial
statements of many organizations, starting from
the first quarter of 2020, this effect reached a
change in the organization's revenues, which led
to the negative impact of the organization's assets
value. In addition, the study found that the stock is
one of the non-financial assets of the organization,
which has been subjected to a decrease in value
due to the decrease and stagnation of sales and
consequently the decrease in the value of the stock
below the cost of its purchase, which is called the
net recoverable value of the stock according to
international accounting standard (IAS 2).

This agreed with what Yu et al (2020), Kenway
and Holden (2020) and Heald and Hodges (2020)
noted that the impact of the pandemic on the
accounting profession is represented by the lack of
data for organizations due to the lack of clear data
to evaluate assets, for example, especially since
there are some organizations that have assets
abroad and the account auditors have not been
provided with the evaluation of these assets,
which is what prompts the auditor in this case to
be reserving the financial statements and
expressing his opinion through the financial
reports. Thus, the result is a reservation on the
financial statements issued by the organizations in
the absence of the information necessary to
evaluate the assets of those organizations.
Depending on IT and computerized programs
appeared as the least influential factors, however,
the study indicated that digital platforms were
among the mechanisms that were adopted in order
to complete accounting functions during the crisis,
and this matter had a positive effect in controlling
the damage as much as possible, as it is due to
closures and difficulty of actual communication,
accountants were supposed to maintain the highest
level of transparency, control and disclosure of
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financial statements by ensuring that the financial
statements have the ability to express the financial
position of the organizations.

Results of study also matched what was indicated
by He et al (2020) when they argued that the
accounting profession with all its functions
contributed greatly to the success of some
business sectors during the pandemic period by
preparing scenarios to confront the virus — from
an accounting perspective - and limit its growing
repercussions. From here, Chen et al (2020) and
Lesi (2020) also indicated that successful
computerized AIS were able to meet the needs of
the decision-making process related to the crisis in
an appropriate and timely manner, which
contributed to maximizing the capabilities and
capabilities of crisis management and limiting its
negative effects.

Conclusion and Recommendations

The effects of the Corona epidemic on the
accounting profession were significant and
noticeable through the difference in the
mechanism and methods of dealing with
accounting data and the basis that is adopted when
preparing financial statements and reports.
However, as it was noted through the current
study and previous studies that the role of the
accounting profession did not depend on the time
of the crisis only, but will extend until after its
end, because organizations will need to conduct
research and studies to propose accounting
solutions to the effects of the pandemic, so there is
a great work awaiting accountants after the
pandemic receded to address its implications.
Accordingly, the strong and efficient financial and
accounting oversight bodies are becoming more
and more important and their value rises now and
in the future, as they will play a major role in
auditing programs and expenditures, and in
helping to develop plans for how to prepare and
deal with such epidemics and crises in the future.
Study presented a practical implication which
indicated that Corona crisis will change the way
accounting profession is taught in the post-crisis
phase, as digital technologies will change the
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method and mechanisms of teaching accounting

by practitioners.

Based on previous results, discussion and

conclusion; current study recommended the

following:

- The accounting sector must take advantage of
the opportunity to learn from this experience,
which needs innovation in solutions and
management, to benefit from the lessons of
crises.

- Organizations need to take appropriate steps to
enhance risk management in order to prevent
mishandling of similar crises in the future.
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